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EXECUTIVE SUMMARY

A national survey was conducted to study people’s experiences with, preparedness and

mitigation actions for, and perceptions related to terrorism and other disasters. Telephone
interviews were completed on a statistically representative sample of 3,300 households
between April 13, 2007 and February 13, 2008. Major metropolitan areas considered to be
“high visibility areas” at high risk of terrorism, namely Washington, D.C. (DC), New York (NY),
and Los Angeles (LA), were sufficiently oversampled to allow comparisons with the rest of the
continental U.S., which are considered to be at low risk of terrorism. The interviews were
offered in English and Spanish, and a $20 incentive was offered to encourage participation in
the study. This report presents descriptive results for the major outcomes of interest
comparing results by geographic area and by racial/ethnic group.

Key Findings

« How prepared is the public for future disasters?

>

>

The majority of respondents said they have become more vigilant (84.5%) and have
learned more about terrorism (60.2%) since the September 11", 2001 terrorist attacks
for various reasons including those unrelated to terrorism.

At least one third of respondents reported duplicating important documents (36.4%),
stockpiling supplies (34.5%), and developing emergency plans (31.3%).

About one fifth (21.9%) of respondents said they have purchased things to make their
home safer.

Respondents living in areas at high risk of terrorism were no different from those living
in low-risk areas in the extent to which they have taken preparedness actions.

Black (87.1%), White (85.0%), and Hispanic (84.1%) respondents were more likely than
Asian American/Pacific Islander (AAPI) respondents (70.7%) and those of Other
racial/ethnic background (75.2%) to say they have become more vigilant.

White respondents (62.1%) were the most likely to say they have learned more about
terrorism; Hispanic respondents (50.2%) were the least likely to say so.

% What have people done to prepare for terrorism?

>

When we focus on those activities people have done solely to prepare for terrorism and
not for any other reason, respondents said they have learned more about terrorism and
become more vigilant but, otherwise, have done very little to do anything about it.

Respondents living in low-risk areas have done as much as those living in high-risk
areas to prepare for a future terrorism event.

White (33.9%), AAPI (29.3%), and Hispanic (28.8%) respondents were more likely than
Black (21.9%) or Other (22.1%) respondents to say they have become more vigilant
specifically because of the threat of terrorism.

Public Response to Terrorism: 1
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« What are people avoiding that might reduce their risk of exposure to terrorism?

> About one fifth (19.7%) of respondents said they have avoided travel to certain cities or
reduced airplane travel (18.1%) since the September 11, 2001 terrorist attacks for
various reasons including those unrelated to terrorism.

> Sixteen percent of respondents said they have changed their mail handling procedures.

» About ten percent of respondents said they have avoided tall buildings (10.6%),
reduced use of public transportation (8.6%), reduced travel by train (6.8%), or avoided
national landmarks (6.0%).

» Respondents living in areas at high risk of terrorism were no different from those living
in low-risk areas in the extent to which they have avoided certain things or changed
routines.

» Respondents’ race/ethnicity was associated with reduced airplane travel, avoidance of
tall buildings, and reduced used of public transportation, respectively. In all cases,
Hispanics were the most likely, and AAPI respondents the least likely, to say they have
taken these actions.

s What are people avoiding because of terrorism?

» Most respondents said they have not avoided mass transit systems, high-risk
destinations, or changed mail handling procedures solely because of the threat of
terrorism.

» Respondents living in high-risk areas were no different from respondents living in low-
risk areas in the extent to which they have avoided certain things or changed routines
because of the terrorism threat and not for any other reasons.

» Respondents of different racial/ethnic backgrounds did not differ in the extent to which
they have avoided certain things or changed routines because of the terrorism threat
and not for any other reasons.

% What have people seen others do to prepare for future terrorist events?

» Respondents were more likely to say they know someone who has done something to
prepare for terrorism than to say they have done something about it themselves.

» About 70% of the respondents said they know someone who has become more vigilant
because of the terrorism threat.

» Less than half of the respondents reported knowing someone who has done something,
other than become more vigilant, to prepare for terrorism (e.g., develop emergency
plan, stockpile supplies).

» Respondents did not differ by where they live or by their race/ethnicity in the extent to
which they know other people who have done something to prepare for terrorism.

K/

« What have people seen others avoid because of terrorism?

» About 30-35% of the respondents said they know someone who has avoided travel by
airplane or avoided certain cities because of terrorism.

Public Response to Terrorism: 2
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On average, less than 15% of respondents reported knowing people who have avoided
the use of trains or public transportation, avoided tall buildings and national landmarks,
or changed mail handling procedures.

Respondents did not differ by where they live or by their race/ethnicity in the extent to
which they know other people who have avoided certain things or changed routines
because of the threat of terrorism.

What information have people heard about preparing for future terrorist events?

>

>

Over half of the respondents said they have received information about being more
vigilant, stockpiling emergency supplies, and developing emergency plans to prepare
for future terrorist events.

Respondents did not differ by where they live or by their race/ethnicity in the extent to
which they have heard about preparing for terrorism.

What information have people heard about avoiding things because of terrorism?

>

>

About one third of respondents reported hearing about changing their mail handling
procedure and avoiding travel to certain cities because of terrorism.

Respondents of Black, Hispanic or Other race/ethnicity reported hearing about avoiding
tall buildings because of terrorism more so than those of other racial/ethnic
backgrounds.

Have people actively looked for information about terrorism?

>

>

>

The majority of respondents said they have actively looked for information and/or gotten
some information about terrorism since September 11, 2001.

Of those who said they got information about terrorism, nearly all reported
understanding and thinking about the information they got, but fewer of them said they
discussed the information with other people.

Hispanic respondents were least likely to say they understood or discussed the
information they got about terrorism compared with the other racial/ethnic groups.

Do people intend to take further action to prepare for terrorism?

>

>

On average, respondents said it is unlikely they will do anything in the next six months
to prepare for terrorism.

Hispanic and Black respondents were more likely than White respondents to say they
will do something in the next six months to prepare for terrorism.

What do people know about terrorism and other related topics?

>

On average, respondents said they do not know much about terrorism or other related
topics, such as what the government has done to prepare for terrorism, what they can
do to prepare for terrorism, or what they can do to protect themselves in a terrorist
attack.

Respondents of White or Other racial/ethnic background, compared to other groups,
tended to say they know more about some of the topics related to terrorism.

Public Response to Terrorism: 3
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« What do people think about government officials and agencies?

*

X/

>

Respondents said the local fire department, the state health department, and the
Centers for Disease Control and Prevention are more often honest with the public and
provide complete information about terrorism compared to other local, state, or federal
government officials and agencies.

Respondents said the mayor, the governor, and the President are least likely to be
honest with the public or to provide complete information about terrorism.

White and/or Hispanic respondents tended to rate the government agencies/officials
higher on the measures of honesty and completeness of information compared to Black
respondents.

How do people feel about the government’s ability and their own ability to cope with
a future terrorist attack?

>

>

Respondents said they are not very confident about their ability to protect themselves
from a future terrorist attack; they also did not express much confidence in the
government’s ability to protect them from a future attack.

Respondents said they were more confident about their ability and the government’s
ability to recover from a terrorist attack over the long term than they were confident
about their self-perceived ability or the government’s ability to respond quickly to or to
protect against a terrorist attack.

Respondents said they think the federal government has greater ability to protect,
respond, and recover than local and state governments.

Hispanic respondents had the most confidence in the government’s ability to protect
against a future terrorist attack and to respond quickly to an attack compared to other
racial/ethnic groups.

White respondents were most confident about their ability to recover from a terrorist
attack over the long term; Hispanic respondents were the least confident in this respect.

What do people think about the possibility of a future terrorist attack?

>

>

Respondents said it is unlikely that a terrorist attack will occur in the next six months;
they said it is more likely that such an event might occur in their lifetime.

Respondents said a terrorist attack is less likely to occur close to home than it is to
occur somewhere else in the nation.

Respondents said the impact of a terrorist event would be quite serious regardless of
how close to home it happens.

Respondents living in high-risk areas were more likely than those living in low-risk areas
to say that a terrorist attack will occur close to home, whether in the next six months or
in their lifetime.

Hispanic and Black respondents were more likely than other groups to say that a
terrorist attack will occur close to home in the next six months.

Hispanic respondents were more likely than White respondents to expect the impact of
a terrorist event occurring somewhere in the nation to be extremely serious.

Public Response to Terrorism: 4
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« How many people have been affected by terrorism?

» Sixty-two percent of the New York respondents, 48% of Washington, D.C. respondents,
24% of Los Angeles respondents, and 22% of respondents from the rest of the
continental U.S. said they have been affected by a terrorism event in the past.

» Respondents of different racial/ethnic backgrounds did not differ in the extent to which
they said they have been affected by terrorism in the past.

» Of the various terrorism events mentioned by the respondents, the World Trade Center
attack of September 11, 2001 was mentioned most frequently (87%).

Conclusions

% How Prepared is the Nation?

» Since September 11th, 2001, many people have taken actions that make them better
prepared for a future act of terrorism. These actions have been taken specifically
because of terrorism as well as for other reasons including natural disasters. The
majority of the American public has become more vigilant and aware of what is going on
around them and have learned more about terrorism. At least a third of the population
has duplicated important documents, such as passports and medical prescriptions,
developed emergency plans, and stockpiled emergency supplies. About one fifth of the
population has invested in things to enhance their safety. In addition, about 10-20% of
the population has taken actions that may help reduce or mitigate their risk of being
affected by terrorism, such as avoiding travel to certain cities, reducing travel by
airplane, and changing mail handling procedures.

» Looking at the things people have done only to protect themselves from terrorism and
not for any other reason, most people have done very little beyond being more vigilant
and learning more about terrorism. While the nation has paid a lot of attention to
terrorism and homeland security, most people have not invested in preparedness,
mitigation or risk-reduction activities with only terrorism in mind. Just half of the people
who said they avoided things or changed routines did so only because of the terrorism
threat; the other half did so for other reasons or a combination of reasons. Terrorism
may not be a compelling enough single cause for people to take action because
terrorism is viewed as a high-consequence but low-probability event by most people.
Alternatively, terrorism preparedness may be an add-on to preparedness and mitigation
activities for other types of events, such as natural disasters, or it may trigger
preparedness activities for a broader range of events.

« What about Other Factors Relevant to Terrorism Preparedness?

» Although the majority of people have looked for information about terrorism, most
people still do not know much about terrorism or other related topics including what the
government has done to prepare for terrorism, what people can do to protect
themselves in various types of terrorist attacks, and what people can do now to reduce
damage from a possible terrorist attack.

» On average, people have less trust that local, state, and federal government leaders
and emergency management officials provide complete and honest information to the

Public Response to Terrorism: 5
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> People are not very confident that they, themselves, can protect against or respond
quickly to terrorism.

> ltis incorrect to assume that those living in high-risk areas are more knowledgeable
about or better prepared for terrorism than are those living in low-risk areas. People
living in areas at high risk for terrorism are not much different from those living in areas
at low risk for terrorism in terms of the information they have heard, what they know
about terrorism, what they have observed around them, what they have done in
response to terrorism, or what they think about the government. Those living in high-
risk areas differ only in being more likely to say they have been affected by terrorism in
the past and thinking a terrorist attack is likely to affect their home in the future.

» In general, people of different racial/ethnic backgrounds do not differ in terms of what
they have done in response to terrorism or what they have observed around them.
There are some differences in the extent to which people understand or discuss
information about terrorism; their intentions to take further action to prepare for
terrorism; their self-reported knowledge about topics related to terrorism; their
perceptions of the government; and their self-perceived ability to recover from a terrorist
attack. For example, compared to people of White, Black, AAPI, or Other race/ethnicity,
Hispanics are the least likely to understand information about terrorism or discuss it with
other people. Hispanic and Black individuals have stronger intentions than other groups
to do something more in the next six months to prepare for a future terrorist attack.
Compared with other groups, Hispanics have the greatest confidence in government
agencies’ ability to protect against and respond to terrorist attacks but have the least
confidence in their own ability to recover from terrorism events.

Public Response to Terrorism: 6
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INTRODUCTION

The terrorist events of September 11th, 2001 were followed by a dramatic increase in
efforts to improve public preparations for disasters across our nation. Public education and
information are the most commonly used strategies to accomplish this mission. Given the
extreme importance of engaging the public in taking personal responsibility to prepare for
future disasters, and also the large expense of carrying out and maintaining such efforts, it is
critical that we learn the extent to which these public education programs have been effective.
We must learn, for example:

. How prepared Americans are for a terrorist attack or other disaster;

. Who is and who isn’t getting the message about getting prepared,;

. How we can improve our educational messages about preparedness;

. What we can do to maximize the impact of education and information on behavior; and
. How we can increase the engagement of the general public in preparing for disasters.

Science-based information is needed to help answer these questions. If we want our nation to
be prepared for terrorism and other catastrophes, we must understand how information about
preparedness is being disseminated, understood, and acted upon by the general public.

Public Response to Terrorism: 7
Findings from the National Survey of Disaster Experiences and Preparedness



OVERVIEW

This report describes the research methods and major descriptive findings from the
National Survey of Disaster Experiences and Preparedness (NSDEP). This study was led by
researchers at the UCLA School of Public Health as part of the National Consortium for the
Study of Terrorism and Responses to Terrorism (START), a U.S. Department of Homeland
Security Center of Excellence based at the University of Maryland, College Park. The purpose
of the study was to describe and predict public preparedness, mitigation, and avoidance
actions; intended actions; and relevant perceptions of major hazards, with an emphasis on the
hazards created by terrorism.

Telephone interviews were conducted with a national probability sample of 3,300
households with oversampling in Washington, D.C., New York, and Los Angeles, which are
major metropolitan areas considered to be “high visibility areas” at high risk of terrorism. The
sample was drawn by random-digit-dialing supplemented with random sampling from Hispanic
and Asian/Pacific Islander surname lists in an attempt to obtain sufficient sample sizes for
these racial/ethnic groups. The computer-assisted telephone interviews were conducted by
California Survey Research Services between April 13, 2007 and February 13, 2008. The
interviews were offered in English and Spanish, and a $20 incentive was offered to encourage
participation in the study.

The report begins by introducing the research team who led the study, describes the
methods used to conduct the study, and then presents descriptive results for the major
outcomes of interest. The results are compared by geographic area, or high- and low-risk
area, and by racial/ethnic group. Concluding statements are made at the end of the report.
The survey questionnaire is included in the Appendix.

Public Response to Terrorism: 8
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WHO WE ARE

Linda B. Bourque, PhD, the principal investigator for the present study, is a professor in
the Department of Community Health Sciences and an associate director of both the Center
for Public Health and Disasters (CPHD) (www.cphd.ucla.edu) and the Southern California
Injury Prevention Research Center (SCIPRC) (www.ph.ucla.edu/sciprc) of the University of
California, Los Angeles (UCLA), School of Public Health. CPHD, based in the Department of
Community Health Sciences, promotes interdisciplinary efforts to reduce the health impacts of
domestic and international, natural and human-generated disasters. SCIPRC, based in the
Department of Epidemiology, aims to discover and understand how injuries occur and how
they can be prevented or their impact reduced, with particular attention to the diverse
populations in Southern California. Both centers emphasize education, training, community
service and university-community collaborative research.

The National Consortium for the Study of Terrorism and Responses to Terrorism
(START) (www.start.umd.edu) is a U.S. Department of Homeland Security Center of
Excellence tasked by the Department of Homeland Security's Science and Technology
Directorate to use state-of-the-art theories, methods, and data from the social and behavioral
sciences to improve understanding of the origins, dynamics, and social and psychological
impacts of terrorism. START, based at the University of Maryland, College Park, aims to
provide timely guidance on how to disrupt terrorist networks, reduce the incidence of terrorism,
and enhance the resilience of U.S. society in the face of the terrorist threat.

Between 2005 and 2008, START research activities were organized into three working
groups: Terrorist Group Formation and Recruitment (Working Group 1), Terrorist Group
Persistence and Dynamics (Working Group 2), and Societal Responses to Terrorist Threats
and Attacks (Working Group 3). The present study was conducted under Working Group 3.
The purpose of Working Group 3 was to provide science-based information regarding
perceptions of, preparations for, responses to, and recovery from terrorist attacks, in the
domestic U.S. context. Working Group 3 personnel included: Linda Bourque, Ph.D. (UCLA),
Dennis Mileti, Ph.D. (University of Colorado, Boulder), Caron Chess, Ph.D. (Rutgers
University), Susan Cutter, Ph.D. (University of South Carolina), Lisa Keranen, Ph.D.
(University of Colorado, Boulder), Fran Norris, Ph.D. (Dartmouth University), Betty
Pfefferbaum, M.D., J.D. (University of Oklahoma), Monica Schoch-Spana, Ph.D. (University of
Pittsburgh), Kathleen Tierney, Ph.D. (University of Colorado, Boulder), and Elaine Vaughan,
Ph.D. (University of California, Irvine).

The project team members and their roles were as follows: Dr. Bourque led the overall
conduct of the study; Dr. Mileti co-led the development of the questionnaire with Dr. Bourque
and supervised the data analyses; Michele Wood, Ph.D. (UCLA SCIPRC) provided overall
project management and contributed to the questionnaire development and data analysis;
Megumi Kano, Dr.P.H. (UCLA SCIPRC) contributed to the questionnaire development and
data analysis, and led the preparation of this report; Eve Fielder, Dr.P.H. and Tonya Hays
(both with the UCLA Survey Research Center [SRC]) provided survey oversight; Jay Sumner,
Ph.D. (UCLA SRC) supervised the sampling procedure; and Ken Gross (California Survey
Research Services, Inc.) led the implementation of the computer-assisted telephone
interviews.

Public Response to Terrorism: 9
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METHODS
Questionnaire Development

The guestionnaire was based on a comprehensive review of the literature on disaster
preparedness and mitigation, public education, risk communication and warnings (Mileti et al.,
2006, September), a theoretical model derived from the literature review, and input from
Working Group 3 members.

The questionnaire was pretested for length and comprehension in three iterative waves
on a total of 30 individuals. The draft questionnaire was revised based on pretest results, and
the final questionnaire was translated into Spanish. The questionnaire was then programmed
for computer-assisted telephone interviewing in both English and Spanish.

Survey Sample?

The national sample was stratified into two levels of visibility, or risk. High visibility
areas are high-profile areas with potential terrorist targets and, thus, can be considered at high
risk for terrorism. The high-risk stratum included Washington, D.C. (including the District of
Columbia, Arlington, Fairfax, Prince William, Loudoun, Montgomery, and Prince George’s
counties), Los Angeles County, and New York City (including Bronx, Brooklyn, Manhattan,
Queens, and Staten Island). The low-risk stratum included the rest of the continental United
States. The high-risk stratum was sufficiently oversampled to enable comparisons with the
low-risk stratum. The sampling used random-digit-dialing (RDD). This was supplemented with
random sampling from Hispanic and Asian/Pacific Islander surname lists in an attempt to
obtain at least minimum sample sizes that would allow separate analyses by racial/ethnic
group as well as between-group comparisons.

Interviews were completed with a total of 3,300 households (with an adult respondent
over age 18) for a response rate of 35%, calculated as the ratio of unweighted completion
cases to estimated eligible cases, as defined by the American Association of Public Opinion
Research (AAPOR) as Response Rate 3 (RR3) (American Association for Public Opinion
Research, 2008).

The unweighted sample over-represents Washington, D.C., New York, and Los Angeles
due to the sampling design but has a racial/ethnic distribution comparable to that of the U.S.
census. In contrast, the distribution of the weighted sample across the four geographic strata
is comparable to that of the U.S. Census. However, the weighted sample under-represents
Hispanics and Asian American/Pacific Islanders because these two groups have to be down-
weighted to offset their higher selection probability (i.e., RDD plus list-assisted sampling).
Compared to the U.S. Census, the survey sample, unweighted or weighted, has more women,
older adults, individuals who were born in the U.S., individuals with more education and
income, and households with children. Table 1 shows how the unweighted and weighted
samples compare to the U.S. Census.

! For a more complete description of the sampling procedure refer to: Wood, Kano, Mileti & Bourque. (2008).
Questionnaire Specifications: Documentation of the National Survey of Disaster Experiences and Preparedness.
Los Angeles, CA: Southern California Injury Prevention Research Center. Available at:
http://www.ph.ucla.edu/sciprc/3 _projects.htm
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Table 1. Comparison of the unweighted and weighted samples to the U.S. Census
projections for 2007--START NSDEP, 2007

U.S. Census
Unweighted Weighted projections for
sample sample 2007
(%) (%) (%)
Geographic area
Washington, D.C. 6.1 1.4 1.4
New York 11.8 2.7 2.7
Los Angeles 125 3.0 2.9
Rest of the U.S. 69.6 92.9 93.0
Race/Ethnicity
AAPI 3.3 1.8 3.8
Black/AA 104 9.2 111
Hispanic 12.6 7.0 10.8
White/Other 73.7 82.0 73.7
Age of respondent
Under 35 19.2 17.9 21.0
35-44 19.0 18.5 20.7
45-54 22.3 22.5 21.6
55-64 19.8 20.1 16.4
65 and older 19.6 21.0 20.4
Gender of respondent: Female 61.5 61.8 50.8
Education level of respondent
Less than high school 10.0 9.0 14.2
High school graduate 25.6 28.3 28.2
Some college education 24.1 24.6 28.8
College graduate 40.4 38.1 28.8
Nationality of respondent: U.S. 85.5 90.8 84.6
Household income ($)
<15k 11.8 124 14.8
15k - <25k 10.5 10.3 11.4
25k - <35k 9.4 104 11.2
35k - <50k 14.0 15.2 14.8
50k - <75k 18.6 18.8 19.0
75k - <100k 14.5 141 11.8
100k - <150k 11.7 11.0 10.9
=>150k 9.6 7.9 7.0
Households with children (<18) 36.9 36.4 34.6
One-person households 23.7 24.5 27.3
Single-family unit housing 65.2 71.4 68.8
Owner-occupied residence 66.8 72.1 67.3

Note: N=3,300 for unweighted and weighted samples. N=300,913,000 for U.S. Census population
projection for 2007. Actual N varies depending on frequency of missing data. AAPI: Asian
American/Pacific Islander. AA: African American. “Other” includes “other racial/ethnic group”, “don’t
know” and refusals in the survey samples.

Survey Administration

Interviews were conducted by California Survey Research Services, Inc. (CSRS)
(www.calsurvey.com) using computer-assisted telephone interviewing (CATI) procedures

Public Response to Terrorism:
Findings from the National Survey of Disaster Experiences and Preparedness



between April 13, 2007 and February 13, 2008. The interviews were offered in English and
Spanish, and a $20 incentive was offered to encourage participation in the study.

Data Analysis?

Data were analyzed using SPSS software (SPSS Inc., 2007). The descriptive analyses
reported here are based on weighted data. The weight accounts for selection probability. It is
clear that some groups are under-represented in the sample, notably Hispanics and Asian
American/Pacific Islanders (AAPIs) (Table 1). This may reflect field problems such as group
differences in resistance to interview, or coverage issues such as group differences in reliance
on cell phones. In the case of Hispanics and AAPIs, we improved the situation somewhat by
adding surname list sampling. The effectiveness of this approach was somewhat less than
expected because many listees were not of the targeted ethnicities, and because a household
that was accessible from the list as well as RDD had to be down-weighted to offset its higher
selection probability.

Descriptive statistics were calculated and compared between high-risk areas, which
included Washington, D.C. (DC), New York (NY), and Los Angeles (LA), and low-risk areas,
which included the rest of the continental U.S. With only a few exceptions, noted in the report,
there were no statistically significant differences between DC, NY, and LA on any of the
analyses performed. This is partly due to the fact that the weighted samples for DC (N = 45),
NY (N =91) and LA (N = 99) were too small to have the statistical power to detect significant
differences. Thus, this report focuses on analyses that compared the high-risk areas (N=235)
to low-risk areas (N=3,065). Analyses were also conducted to compare the racial ethnic
groups: White, Hispanic, Black, Asian American/Pacific Islander (AAPI), and Other.

Frequency distributions, or proportions, were compared between groups using
Pearson’s chi-square test. When there were cells with expected count less than five, we did
not perform a statistical test of association. Pairwise comparisons of frequency distributions
were not performed, as is the norm. Means were compared between groups using the one-
way analysis of variance (ANOVA) test. When more than two group means were compared,
Bonferroni’s post-hoc pairwise comparisons were conducted to identify differences between
pairs of groups. Due to the large sample size, a conservative alpha level of .001 was used to
determine statistical significance. Asterisks are placed next to variable names in the figures
where there were statistically significant associations. Superscript letters are placed next to
the values, or numbers, in the figures to indicate statistically significant pairwise differences in
means. For example, a superscript H next to the mean for Whites indicates a significant
difference in means between Whites and Hispanics. A statistically significant bivariate
association does not necessarily mean there were any statistically significant pairwise
differences.

Multivariate statistical analyses were not performed for this descriptive report. The
results shown here should be interpreted with caution; they are mostly univariate and bivariate
distributions that do not account for other potentially confounding variables.

2 For a more complete description of the sampling procedure refer to: Wood, Kano, Mileti & Bourque. (2008).
Questionnaire Specifications: Documentation of the National Survey of Disaster Experiences and Preparedness.
Los Angeles, CA: Southern California Injury Prevention Research Center. Available at:
http://www.ph.ucla.edu/sciprc/3 _projects.htm
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KEY FINDINGS

1. How Prepared |s The Public For Future Disasters?

One of the main objectives of this study was to find out how prepared the American
public is for terrorism and other disasters that may occur in the future. Figure 1, below, shows
the percent of the survey respondents that said they have done the listed actions. These
actions are considered proactive measures that people can take to be better prepared for
future terrorism events as well as other disasters.

Nearly 85% of respondents said they have become more vigilant and 60.2% said they
have learned more about terrorism since the September 11", 2001 terrorist attacks. Over one
third of respondents said they have duplicated important documents (36.4%), stockpiled
supplies (34.5%) and developed emergency plans (31.3%). One fifth (21.9%) of respondents
said they have purchased things to make them safer.

Q. Have you done any of the following things (for any reason)?

Developed

emergency plans 313

Stockpiled supplies 34.5

Purchased things

to make you safer 21.9

Learned more

about terrorism 60.2

Duplicated
important 36.4
documents

Become more

- 84.5
vigilant

0 20 40 60 80 1000

Figure 1. Preparedness Actions Done for Any Reason

NoTe: N=3,300. Analyses were performed with weighted data.
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Figure 2 shows what preparedness actions people have taken comparing “high-risk”
areas, defined in this study as Washington, D.C. (DC), New York (NY) and Los Angeles (LA)
with those living in “low-risk” areas, defined in this study as the rest of the continental U.S.
None of the differences between the high- and low-risk areas were statistically significant.

Q. Have you done any of the following things (for any reason)?

Developed

34.6 B High risk
emergency 31.1 O Low risk
plans
Stockpiled 41.3
supplies 34.0

Purchased 23.8
things to make
g 21.8
you safer
Learned more 57.9
about terrorism 60.5
important
documents 36.3
Become more 86.0
vigilant 84.4

60 80 100 o

o
N
o
N
o

Figure 2. Preparedness Actions Done for Any
Reason by High/Low Risk

NoTe: High-risk area: New York, Washington, D.C., Los
Angeles, N=235. Low-risk area: Rest of the continental
U.S., N=3,065. Analyses were performed with weighted
data. None of the differences between high- and low-risk
areas were statistically significant (p>.001).
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The high- and low-risk areas were further broken down into the four geographic areas of

LA, NY, DC and the rest of the continental U.S. to compare how prepared people are
depending on where they live. The results are shown in Figure 3. None of the differences

between the four geographic areas were statistically significant.

Q. Have you done any of the following things (for any reason)?

38.4
Developed : mLA

emergency plans 39.1 o NY
1.1
oDC

49.5 ® Rest of the US

Stockpiled supplies 39.1
RSN 70
. — 25.5
Purchased things 3.3

to make you safer 21.7

NNNNNNNNN] 21.8

51.5
Learned more about 60.4
e

Duplicated 35.4
- 36.7
important 45.7
documents SRR 363

80.8
Become more 87.8
vigilant 91.3
84.4

0 20 40 60 80 100 g

Figure 3. Preparedness Actions Done for Any Reason
by Geographic Area

NoTE: Los Angeles (LA), N=99; New York (NY), N=91;
Washington, D.C. (DC), N=45; Rest of the continental U.S.,
N=3,065. Analyses were performed with weighted data. None
of the differences between geographic areas were statistically
significant (p>.001).
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The results for preparedness actions taken for any reason were also compared by
respondents’ racial/ethnic background. Figure 4 shows that there was a statistically significant
association between race/ethnicity and becoming more vigilant, where Black respondents
(87.1%) were most likely to say they have become more vigilant, closely followed by White
(85.0%) and Hispanic (84.1%) respondents. Respondents of Other race/ethnicity (75.2%) and
Asian American/Pacific Islander (AAPI) respondents (70.7%) were less likely to say they have
become more vigilant. There was also an association between race/ethnicity and having
learned more about terrorism, where White respondents (62.1%) were most likely to say they
have learned more about terrorism, followed by Other (56.2%), AAPI (55.2%), Black (55.0%)
and Hispanic (50.2%) respondents. There were no other statistically significant associations
between race/ethnicity and preparedness actions taken for any reason.

Q. Have you done any of the following things (for any reason)?

Developed
emergency plans

m White
Stockpiled supplies O Hispanic

O Black

DAAPI
Purchased things to @ Other

make you safer

*Learned more
about terrorism

Duplicated important
documents

*Become more
vigilant

0 20 40 60 80 100 o

Figure 4. Preparedness Actions Done for Any Reason by
Racial/Ethnic Group

NoTe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian
American/Pacific Islander, N=58. Other=0ther race/ethnicity, Don’t knows,
Refusals, N=113. Analyses were performed with weighted data. Asterisks (*)
denote statistically significant associations between race/ethnicity and
“become more vigilant” and between race/ethnicity and “learned more about
terrorism” using Pearson’s chi-square analysis (p<.001).
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2. What Have People Done To Prepare For Future Terrorist Events?

For the next set of results, we specifically focused on actions people have taken with

the sole purpose of preparing for future terrorist attacks and not for any other reason. That is,
the following findings apply to those actions taken only to prepare for terrorism; actions taken
to prepare for both terrorism and earthquakes, for example, are not included. Thus, although

preparedness actions apply to many different emergency settings, the results reported in this
section represent those persons taking action to prepare for terrorism, without consideration

for other types of emergencies.

Q. Have you done any of the following things because of terrorism?

Dewveloped
emergency
plans

Stockpiled
supplies

Purchased
things to make
you safer

Learned more
about terrorism

Duplicated
important
documents

Become more
vigilant

6.4 m High risk
2.6 O Low risk

56.6
59.6

0 20 40 60 80 oy

Figure 5. Preparedness Actions Done for
Terrorism Only by High/Low Risk

NoTe: High-risk area: New York, Washington, D.C., Los
Angeles, N=235. Low-risk area: Rest of the continental U.S.,
N=3,065. Analyses were performed with weighted data. None
of the differences between high- and low-risk areas were
statistically significant (p>.001).
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Figure 6 also shows the results for preparedness actions taken solely because of
terrorism but compares them by the geographic area in which the respondents live: LA, NY,
DC and the rest of the continental U.S. There were no statistically significant differences
between the four geographic areas.

Q. Have you done any of the following things because of terrorism?

3.0
Developed 6.6 mLA
emergency plans 13.0 oNY
inl oDC
1.0 & Rest of the US
Stockpiled supplies 23
1.2
. 2.0
Purchased things 5.6
to make you safer 45-5
49.5
Learned more about 60.0

terrorism 65.2
59.6

Duplicated !1-0
important 01(')1

documents §1.0

Become more 48.4
vigilant 435

0 20 40 60 80 o

Figure 6. Preparedness Actions Done for
Terrorism Only by Geographic Area

NoOTE: Los Angeles (LA), N=99; New York (NY), N=91;
Washington, D.C. (DC), N=45; Rest of the continental U.S.,
N=3,065. Analyses were performed with weighted data.
None of the differences between geographic areas were
statistically significant (p>.001).
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Figure 7 shows the results for actions taken only to prepare for terrorism presented by
the five categories of race/ethnicity of the respondents. A statistically significant association
was found between race/ethnicity and becoming more vigilant because of terrorism where
more White (33.9%), AAPI (29.3%) and Hispanic (28.8%) respondents reported becoming
more vigilant because of terrorism compared to Black (21.9%) and Other (22.1%) respondents.

Q. Have you done any of the following things because of terrorism?

2.7
Developed %% m White
emergency plans oo™ O Hispanic
[]4.4
i O Black
12§2 S AAPI
Stockpiled supplies 1.??4 o Other
.8
2.5
Purchased things to %03
make you safer 0
0.0

Learned more about
terrorism

Duplicated important
documents

*Become more
vigilant

0 20 40 60 80 %

Figure 7. Preparedness Actions Done for
Terrorism Only by Racial/Ethnic Group

NoTe: White, N=2,595. Hispanic, N=232. Black, N=302.
AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don't knows, Refusals, N=113. Analyses
were performed with weighted data. Asterisk (*) denotes a
statistically significant association between race/ethnicity
and “become more vigilant” using Pearson’s chi-square
analysis (p<.001).

Public Response to Terrorism: 19
Findings from the National Survey of Disaster Experiences and Preparedness



3.  What Are People Avoiding That Might Reduce Their Risk Of Exposure
To Terrorism?

In addition to finding out about how prepared people are for future disasters, this study
also explored the extent to which the American public has avoided certain things or changed
their routines thereby potentially reducing their risk of exposure to terrorism. Figure 8 shows
the percent of respondents who said they have done the listed actions for any reason including
those unrelated to terrorism. Almost one fifth of the respondents said they have avoided travel
to certain cities (19.7%) or reduced travel by airplane (18.1%) for some reason. Sixteen
percent said they have changed their mail handling procedures. Between 5-10% of the
respondents said they have done other things, such as reducing use of public transportation
(8.6%) and avoiding tall buildings (10.6%).

Q. Have you done any of the following things (for any reason)?

Reduced airplane travel |18.1

Reduced travel by train 6.8

Reduced use of public transportation 8.6

Changed mail handling procedures 16.1

Awoided travel to certain cities | 19.7

Awided tall buildings 10.6

Awided national landmarks 6.0

0 10 20 30 40 %

Figure 8. Avoidance Actions Done for Any Reason

NoTe: N=3,300. Analyses were performed with weighted data.
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Figure 9 shows the results for avoidance actions taken for any reason comparing high-

and low-risk areas. None of the differences between the two groups were statistically
significant.

Q. Have you done any of the following things (for any reason)?

Reduced 20.1 | @ High risk
airplane travel 18.1 o Low risk
Reduced travel 8.1
by train 6.8
Redfucesl.use 311'1
of public
transportation 8.5
Changec_i mail 13.6
handling 16.2
procedures 6.
Awided travel 22.2
to certain cities 19.5
Awoided tall 13.2
buildings 10.4
national
landmarks 6.0
0 10 20 30 40 %

Figure 9. Avoidance Actions Done for Any Reason
by High/Low Risk

NoTe: High-risk area: New York, Washington, D.C., Los
Angeles, N=235. Low-risk area: Rest of the continental U.S.,
N=3,065. Analyses were performed with weighted data. None
of the differences between high- and low-risk areas were
statistically significant (p>.001).
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Given that NY and DC were directly affected by the September 11", 2001 terrorist
attacks whereas LA was not, it is reasonable to expect differences between these groups in
behaviors that might reduce personal exposure to future terrorist attacks. Figure 10 presents
the results on avoidance actions taken for any reason comparing LA, NY, DC and the rest of
the U.S. There were no statistically significant associations between geographic area and the
listed actions. Furthermore, NY and DC respondents were not necessarily similar; in some
cases, they responded quite differently (e.g., changed mail handling procedures, avoided
travel to certain cities, avoided tall buildings) while LA respondents tended to fall in the middle
or were similar to NY or DC respondents.

Q. Have you done any of the following things (for any reason)?

22.4

Reduced .0

airplane travel 15.2
18.1
7.1 mLA
Reduced travel 10.0
by train A oNY
6.8 o DC
) & Rest of the US

Reduced use 10.1
of public 1352
transportation 35
Changed mail — 15.2
handling 8.9 19.6
procedures  \XRRRRRSNNW/T6 2

i rave! I > 2

to certain 28.3
cities 195

14.1
Awided tall 15.6
buildings 4.3
10.4

Awided 7.1
. 7.7
national 6.5
landmarks 6.0
0 10 20 30 40

%

Figure 10. Avoidance Actions Done for Any
Reason by Geographic Area

NoOTE: Los Angeles (LA), N=99; New York (NY), N=91;
Washington, D.C. (DC), N=45; Rest of the continental U.S.,
N=3,065. Analyses were performed with weighted data.
None of the differences between geographic areas were
statistically significant (p>.001).
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Figure 11 shows the results for avoidance actions taken for any reason comparing the
five categories of race/ethnicity of the respondents. There were three actions that each had
statistically significant associations with race/ethnicity: reduced airplane travel, avoided tall
buildings, and reduced use of public transportation. In all cases, Hispanic respondents were
the most likely, and AAPI respondents the least likely, to say they have done these actions.

Q. Have you done any of the following things (for any reason)?

*Reduced 27.7 | W White

airplane travel m—e—g—l 19.1 O Hispanic

0O Black

_L| o AAPI
Reduced travel by 10.4

. & Other
train ]14.8

*Reduced use of 7.0
public [12:9
transportation [ SERRBEOEEE ]116.8

Changed mail qlm

handling I15.6
procedures A 1248

. w
Awided travel to 24.6

certain cities

*Awvoided tall
buildings

Awided national
landmarks
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Figure 11. Avoidance Actions Done for Any Reason by
Racial/Ethnic Group

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302.
AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don't knows, Refusals, N=113. Analyses were
performed with weighted data. Asterisks (*) denote statistically
significant associations between race/ethnicity and a) “become
more vigilant”, b) avoided tall buildings, and c) reduced use of
public transportation using Pearson’s chi-square analysis (p<.001).
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What Are People Avoiding Because of Terrorism?

Now we turn our attention to what people have avoided or done differently only in

response to the terrorism threat and not for any other reason. Figure 12 shows how
many of the respondents said they have taken the listed actions solely because of
terrorism comparing those living in high-risk areas with those living in low-risk areas.
The most common response (11.9% in high-risk areas, 10.0% in low-risk areas) was
avoiding travel to certain cities. This was followed by changing mail handling
procedures (8.1% in high-risk areas, 8.6% in low-risk areas) and reducing airplane
travel (6.0% in high-risk areas, 5.8% in low-risk areas). There were no statistically

significant differences between high- and low-risk areas.

Q. Have you done any of the following things because of terrorism?

Reduced
airplane travel

Reduced travel
by train

Reduced use
of public
transportation

Changed mail
handling
procedures

Awided travel
to certain cities

Awoided tall
buildings

Awided
national
landmarks

m High risk
O Low risk

11.9
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o
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Figure 12. Avoidance Actions Done for
Terrorism Only by High/Low Risk
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NoTE: High-risk area: New York, Washington, D.C., Los
Angeles, N=235. Low-risk area: Rest of the continental U.S.,
N=3,065. Analyses were performed with weighted data. None
of the differences between high- and low-risk areas were
statistically significant (p>.001).
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Figure 13 shows the results for avoidance actions taken only because of terrorism
comparing responses by the four geographic areas. While there appeared to be some
differences between the four areas, there were no statistically significant associations between
the geographic areas and the actions in question. It should be noted that the small number of
cases in some areas may have affected the statistical power to detect significant associations.

Q. Have you done any of the following things because of terrorism?

7.1

Reduced 5.6 mLA

airplane travel 4.35 o o NY
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Figure 13. Avoidance Actions Done for Terrorism
Only by Geographic Area

NoTE: Los Angeles (LA), N=99; New York (NY), N=91;
Washington, D.C. (DC), N=45; Rest of the continental U.S.,
N=3,065. Analyses were performed with weighted data.
None of the differences between geographic areas were
statistically significant (p>.001).
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Figure 14 shows results for the things people have avoided or changed because of
terrorism comparing the five racial/ethnic groups. There were no statistically significant
associations between race/ethnicity and the actions in question. As with the analyses
comparing the four geographic areas, the small number of cases in some of the racial/ethnic
groups may have affected the statistical power to detect significant associations.

Q. Have you done any of the following things because of terrorism?

Reduced airplane
travel
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Figure 14. Avoidance Actions Done for Terrorism
Only by Racial/Ethnic Group

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302.
AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don’t knows, Refusals, N=113. Analyses were
performed with weighted data. None of the differences between
racial/ethnic groups were statistically significant (p>.001).
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5.  What Have People Seen Others Do To Prepare for Future
Terrorist Events?

The study also asked the respondents whether they have seen others take action to
prepare for future terrorist events. Seeing other people take action may serve as a cue which
prompts the observer to take action.

Note that in this section and forward, the results for each outcome will be shown
comparing high- and low-risk areas and comparing the five racial/ethnic groups. Comparisons
between the four geographic areas will no longer be presented because they overlap with the
comparison between high- and low-risk areas, and the observed numbers of cases in NY, DC,
and LA, respectively, were too small to detect statistically significant associations. In fact, with
only a few exceptions, which are noted in the appropriate sections, none of the differences
between the individual geographic areas were statistically significant in the analyses
performed.

Figure 15, on the next page, shows how many of the respondents said they know of
other people who have taken the listed preparedness actions. The results are compared by
high- and low-risk areas. The majority of respondents said they have noticed other people
being more vigilant. Between 20% and 40% of respondents said they know people who have
done other things to prepare for terrorism events. These numbers were generally higher than
the numbers of those who said they have personally taken these actions to prepare for
terrorism (compare Figure 15 to Figure 5). There were no statistically significant differences
between high- and low-risk areas. When analyses were performed on the same variables
comparing NY, DC, LA and the rest of the nation, there was one statistically significant
association where NY respondents (23.3%) were most likely to say they know someone who
has avoided tall buildings because of terrorism, followed by those in LA (10.1%), the rest of the
country (8.1%), and DC (6.5%) (results not shown).
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Q. Do you know anyone else who has done the following things
because of terrorism?

Developed 36.8 m High risk
emergency plans 36.4 O Low risk
Stockpiled 42.1
supplies 38.7
Purchased things 31.1
to make them
safer 23.7
Learned more 37.8
about terrorism 33.6
IZ_)upIicated 28.2
iImportant
documents 2r1
Become more 70.5
vigilant 70.4

20 40 60 80 100%
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Figure 15. Observation of Preparedness Cues by
High/Low Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles,
N=235. Low-risk area: Rest of the continental U.S., N=3,065.
Analyses were performed with weighted data. None of the
differences between high- and low-risk areas were statistically
significant (p>.001).
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Figure 16 shows how many of the respondents reported knowing someone who has

taken the listed actions to prepare for terrorism comparing the five racial/ethnic groups. There
were no statistically significant associations between race/ethnicity and the actions in question.

Q. Do you know anyone else who has done the following things because of

terrorism?
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Figure 16. Observation of Preparedness Cues by
Racial/Ethnic Group

NoTe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian
American/Pacific Islander, N=58. Other=0Other race/ethnicity, Don’t knows,
Refusals, N=113. Analyses were performed with weighted data. None of the
differences between racial/ethnic groups were statistically significant (p>.001).
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6. What Have People Seen Others Avo/d Because of Terrorism?

Respondents most commonly reported knowing someone who has reduced airplane
travel because of terrorism. The second most common response was knowing someone who
has avoided travel to certain cities. In general, respondents more often reported observing
other people take the actions in question than they reported taking the same actions
themselves to prepare for terrorism (compare Figure 17 to Figure 9). No statistically significant
differences were found between high- and low-risk areas.

Q. Do you know anyone else who has done the following things
because of terrorism?
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Figure 17. Observation of Avoidance Cues by High/Low Risk

NoTE: High-risk area: New York, Washington, D.C., Los Angeles,
N=235. Low-risk area: Rest of the continental U.S., N=3,065.
Analyses were performed with weighted data. None of the
differences between high- and low-risk areas were statistically
significant (p>.001).
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The results for observing other people avoid or change things because of terrorism
comparing the five racial/ethnic groups are shown in Figure 18. There were no statistically
significant associations between race/ethnicity and the actions in question.

Q. Do you know anyone else who has done the following things
because of terrorism?
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Figure 18. Observation of Avoidance Cues by Racial/Ethnic
Group

NoTEe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian
American/Pacific Islander, N=58. Other=0ther race/ethnicity, Don’t knows,
Refusals, N=113. Analyses were performed with weighted data. None of the
differences between racial/ethnic groups were statistically significant (p>.001).
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7.  What Information Have People Heard About Preparing For Future
Terrorist Events?

In recent years, a considerable amount of information about terrorism and individual
preparedness for catastrophic events has been distributed to the public from official and
unofficial sources through various media channels. This study was interested in finding out
about the extent to which the public has heard about what they can do to prepare for terrorism
and other catastrophic events. Figure 19 shows the percent of respondents that have gotten
information about the listed preparedness actions. The majority of respondents said they have
received information about being more vigilant, stockpiling emergency supplies, and
developing emergency plans. There were no statistically significant differences between high-
and low-risk areas.

Q. Have you gotten information about the following things?

Developing 56.8 m High risk
emergency plans 52.7 .
O Low risk
Stockpiling 61.5
supplies 57.3

Purchasing things 48.9
to make you safer 44.6

Where to learn
more about
terrorism

Duplicating 385
important — 2
documents 38.
Becoming more 72.3
vigilant 68.3

20 40 60 80 100 o4

37.6
39.0

o

Figure 19. Type of Preparedness Information Received by
High/Low Risk

NoTE: High-risk area: New York, Washington, D.C., Los Angeles,
N=235. Low-risk area: Rest of the continental U.S., N=3,065. Analyses
were performed with weighted data. None of the differences between
high- and low-risk areas were statistically significant (p>.001).
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Figure 20 shows the results for information received about preparedness actions
comparing the five racial/ethnic groups. There were no statistically significant associations.

Q. Have you gotten information about the following things?

Developing | White
emergency plans O Hispanic
O Black
O AAPI
Stockpiling supplies a Other
Purchasing things to
make you safer
Where to learn more
about terrorism
Duplicating important
documents
. q 69.9
Becoming more :
.. 66.3
vigilant
65.5
0 20 40 60 80 100 o

Figure 20. Type of Preparedness Information Received by
Racial/Ethnic Group

NoTEe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian
American/Pacific Islander, N=58. Other=0ther race/ethnicity, Don’t knows,
Refusals, N=113. Analyses were performed with weighted data. None of the
differences between racial/ethnic groups were statistically significant (p>.001).
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8.  What Information Have People Heard About Avoiding Things Because
Of Terrorism?

The interview also asked about the kinds of information people have heard about
avoiding or changing routines to prepare for future terrorist events. The results are shown
comparing high- and low-risk areas in Figure 21. Approximately one third of the respondents
said they have heard about avoiding travel to certain cities and changing mail handling
procedures. There were no statistically significant differences between high- and low-risk
areas on any of the outcomes shown in Figure 21.

Q. Have you gotten information about the following things?

12.3

1

Reducing airplane travel 12.9 m High risk
| O Low risk
. . 7.2
Reducing travel by train 3 >
; ; : 11.1
Reducing use of public transportation 510 5
. . . 24.6
Changing mail handling procedures _ 275

28.1

Awoiding travel to certain cities 25 3

|

Awoiding tall buildings 10.2

|

11.9

Awoiding national landmarks 112

20 40 %

i

Figure 21. Type of Avoidance Information
Received by High/Low Risk

NoTe: High-risk area: New York, Washington, D.C., Los
Angeles, N=235. Low-risk area: Rest of the continental
U.S., N=3,065. Analyses were performed with weighted
data. None of the differences between high- and low-
risk areas were statistically significant (p>.001).
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Figure 22 shows the results for information received about avoidance actions comparing
the five racial/ethnic groups. There was a statistically significant association between
race/ethnicity and having received information about avoiding tall buildings where Black
respondents were most likely to have heard about avoiding tall buildings (14.6%) followed by
Other (13.3%), Hispanic (12.4%), White (8.0%) and AAPI (3.4%) respondents. There were no
other statistically significant associations.

Q. Have you gotten information about the following things?

Reducing u Wh'te .
airplane travel O Hispanic
O Black
1 0 AAPI
Reducing travel o Other
by train
. 9.5
Reducing use of _—‘ 151
public .

transportation

Changing mail
handling
procedures

Awoiding travel
to certain cities

*Awvoiding tall
buildings

Awiding
national
landmarks

0 10 20 30 40 %

Figure 22. Type of Avoidance Information Received by Racial/Ethnic Group

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0Other race/ethnicity, Don’t knows, Refusals, N=113. Analyses
were performed with weighted data. Asterisk (*) denotes a statistically significant
association between race/ethnicity and having received information about “avoiding tall
buildings” using Pearson’s chi-square analysis (p<.001).
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9. Have People Actively Looked For Information About Terrorism?

In addition to finding out about the kinds of information that the public has received, this
study examined whether people have actively looked for information about terrorism. Figure
23 shows the percent of respondents who have actively looked for information about terrorism,
and the percent of respondents who have gotten any information about terrorism. The results
are compared between high- and low-risk areas. The time period since September 11", 2001
was used as the reference. The majority of respondents reported they have actively looked for
information about terrorism (63.8% in high-risk areas, 63.1% in low-risk areas) and that they
have actually gotten information about terrorism (66.4% in high-risk areas, 62.3% in low-risk
areas). Some people apparently got information about terrorism even though they have not
actively sought it out. There were no statistically significant differences between high- and low-
risk areas.

Q. Have you actively looked for information about terrorism since
September 11™, 2001?

Q. Have you actually gotten any information about terrorism since
September 11™, 20017

% 100

m High risk O Low risk

80 -
638 63.1 064 633
60 -
40 -

20 ~

0 1

Sought information Got information

Figure 23. Information Sought and Acquired by High/Low
Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles,
N=235. Low-risk area: Rest of the continental U.S., N=3,065. Analyses
were performed with weighted data. None of the differences between
high- and low-risk areas were statistically significant (p>.001).
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For those who got some information about terrorism, the interviewer asked whether they
had understood the information, thought about it, and discussed it with others. Active
processing of information, or “milling,” may lead people to take action on that information.
Figure 24 shows that nearly all respondents who have gotten information about terrorism
understood the information and thought about it. Fewer people, but still the large majority,
have also discussed the information with other people. No statistically significant differences
between high- and low-risk areas were found.

Q. For those who got some information about terrorism (N=2,066), did you
understand it? Did you think about it? Did you discuss it with others?

W High risk O Low risk

% 100 - 93.6 94.1 94.9 95.9
84.6 86.4

80 -
60 -
40 -

20 ~

Understood information Thought about Discussed with others
information

Figure 24. Information Milling by High/Low Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles, N=156. Low-
risk area: Rest of the continental U.S., N=1,910. Analyses were performed with
weighted data. None of the differences between high- and low-risk areas were
statistically significant (p>.001).
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Figure 25 shows the results for actively looking for information about terrorism and
actually getting any information about terrorism since September 11", 2001, by racial/ethnic
group. There were no statistically significant differences between the five racial/ethnic groups.

Q. Have you actively looked for information about terrorism since September
11™, 20017

Q. Have you actually gotten any information about terrorism since September
11™, 20017

9% 100

B White O Hispanic O Black 8 AAPI O Other

80 -

63.9

64.0 65.2 62
57.0
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56.5 221 569 584

60 - 56.6
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Figure 25. Information Sought and Acquired by Racial/Ethnic Group

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian
American/Pacific Islander, N=58. Other=0ther race/ethnicity, Don't knows,
Refusals, N=113. Analyses were performed with weighted data. None of the
differences between racial/ethnic groups were statistically significant (p>.001).
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Figure 26 shows, among the people who got some information about terrorism, there
was a statistically significant association between race/ethnicity and understanding the
information where AAPI respondents were most likely to say they understood the information
(100%) followed by White (94.9%), Black (91.0%), Other (90.9%) and Hispanic (87.0%)
respondents. There was also a statistically significant association between race/ethnicity and
discussing the information with other people where Other (97.0%) respondents were most
likely to say they discussed the information with others followed by AAPI (87.5%), White
(86.9%), Black (86.5%) and Hispanic (74.0%) respondents.

Q. For those who got some information about terrorism (N=2,066), did you
understand it? Did you think about it? Did you discuss it with others?

‘ B White O Hispanic O Black &1 AAPI O Other ‘

-BN BN R
\1515151 \5151515 \5151515
20 | \5555555 \;E;E;E; \55;5;5;

Figure 26. Information Milling by Racial/Ethnic Group

NoTe: White, N=1,658. Hispanic, N=131. Black, N=178. AAPI=Asian American/Pacific Islander, N=33.
Other=0Other race/ethnicity, Don’'t knows, Refusals, N=66. Analyses were performed with weighted data.
Asterisk (*) denotes a statistically significant association between race/ethnicity and having “understood
information” and between race/ethnicity and having “discussed the information with others” using
Pearson’s chi-square analysis (p<.001). Pairwise comparisons were not performed.
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10. Do People Intend To Take Further Action To Prepare For Future
Terrorist Events?

Given what people have already done or not done in response to terrorism, the
interview asked whether the respondent intended to take any further action to prepare for a
future terrorist attack. The following six months was used as a reference period. Figure 27
shows that, on average, respondents reported it was somewhat unlikely (2.32 in high-risk
areas, 2.11 in low-risk areas on a scale where 1 = Extremely unlikely, 2 = Somewhat unlikely,
3 = Somewhat likely, 4 = Extremely likely) they would do something more in the next six
months to prepare for terrorism. The difference between high- and low-risk areas was not
statistically significant.

Q. How likely is it that you will do something more in the next
six months to prepare for future terrorist events?

Extremely
Likely 4

m High risk O Low risk

Somewhat
Likely 37

2.32

2.11
Somewhat

Unlikely

Extremely
Unlikely

Figure 27. Intention to Take Further Actions by High/Low Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles, N=235.
Low-risk area: Rest of the continental U.S., N=3,065. Analyses were
performed with weighted data. The difference between high- and low-risk
areas was not statistically significant (p>.001).
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The survey respondents’ intentions to do something more in the next six months to
prepare for a future terrorist attack was compared between racial/ethnic groups (Figure 28).
There was a statistically significant association where, on average, Hispanic (2.51) and Black
(2.44) respondents said they are more likely to take further action compared to White (2.05)
respondents. The statistical significance of these paired differences is indicated by the
superscripts H and B (indicating differences with Hispanic and Black respondents,
respectively) and W (indicating differences with White respondents) in the figure. The
differences between AAPI and Other respondents with other groups were not significant; thus,
there are no superscripts A or O.

Q. How likely is it that you will do something more in the next six
months to prepare for a future terrorist attack?

Extremely 4
Likely

‘l White O Hispanic O Black &1 AAPI & Other

Somewhat 3 |

Likely 2 51" 0 44V

2.05™"8

Somewhat 2
Unlikely

Extremely 1 -
Unlikely

Figure 28. Intention to Take Further Actions by Racial/Ethnic Group

NoTe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian
American/Pacific Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals,
N=113. Analyses were performed with weighted data. Means were compared using
the one-way analysis of variance test with Bonferroni’'s post-hoc pairwise
comparisons. Superscripts indicate statistically significant pairwise differences
(p<.001) with: W=White, H=Hispanic, B=Black (e.g., a superscript W indicates a
statistically significant difference compared with Whites).
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11. What Do People Know About Terrorism And Other Related Topics?

Respondents were asked about the extent to which they know about topics related to
terrorism. Figure 29 shows, on average, people said they know more about what the color

codes of the Homeland Security Advisory System mean than about what the government has

done to prepare for terrorism or about what the government recommends people to do to
protect themselves against terrorism. There were no statistically significant differences

between high- and low-risk areas.

Q. How much do you know about the following things?

Know a lot

What the color codes mean in the 3.15
Homeland Security Advisory System 3.06
The different kinds of terrorist events 2.98
that might occur 2.98
Where to get information when a 288
warning is issued because of a
. 2.97
terrorist event
Where to get information about 2.85
preparing for terrorist events 2.95
What the government has done to 2.65
prepare for terrorism 2.63
What the government recommgnds 2.58 |mHigh risk
you do to protect yourself against )
; 2.61 |0OLowrisk
terrorism
1 2 3 4 5
Know nothing
about it

about it

Figure 29. Terrorism-Related Knowledge by High/Low Risk (A)

NoTE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Analyses were performed with weighted data. The
differences in means between high- and low-risk areas were not statistically significant

(p>.001).
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Figure 30 continues to show results on terrorism-related knowledge comparing high-
and low-risk areas. Self-reported knowledge about how to protect oneself in a terrorist event
tended to be low regardless of the type of harmful agent used in the attack. None of the
differences between high- and low-risk areas were statistically significant.

Q. How much do you know about the following things?

W High risk
O Low risk

2.19
2.30

How to protect yourselfin a
bioterrorism event

1

2.09
2.23

How to protect yourself in a terrorist
attack inwlving an explosive agent

|

1.87
1.96

How to protect yourself in a terrorist
attack inwolving a radiological agent

1

2.09
2.21

How to protect yourself in a terrorist
attack involving a chemical agent

|

What you can do now to reduce
damage from a possible future
terrorist event

2.36
2.40

1

2.73
2.82

What you can do to prepare for
terrorist events

|

N
N
w
I

5

Know nothing Know a lot
about it about it

Figure 30. Terrorism-Related Knowledge by High/Low Risk (B)

NoTE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Analyses were performed with weighted data. The
differences in means between high- and low-risk areas were not statistically significant
(p>.001).
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Self-reported knowledge about terrorism-related topics was compared by race/ethnicity
(Figures 31, 32). A number of statistically significant differences were found, for example, on
average, White respondents reported knowing more about the different kinds of terrorist events
that might occur (3.06 on a scale ranging from 1 = Know nothing about the topic to 5 = Know a
lot about it) than Black (2.65) or Hispanic (2.62) respondents.

Q. How much do you know about the following things?

W White

O Hispanic
O Black

N AAPI

O Other

What the color
codes mean in the
Homeland Security

Advisory System

*The different kinds
of terrorist events
that might occur

Where to get
information when a
warning is issued

because ofa

terrorist event

Where to get
information about
preparing for
terrorist events

What the
government has
done to prepare for
terrorism

What the
government
recommends you
do to protect
yourself against
terrorism

1 2 3 4 5
Know nothing about it Know a lot about it

Figure 31. Terrorism-Related Knowledge by Racial/Ethnic Group (A)

NoTEe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals, N=113. Analyses were
performed with weighted data. Means were compared using the one-way analysis of variance
test with Bonferroni’s post-hoc pairwise comparisons. Asterisk (*) next to variable name
denotes a statistically significant association between race/ethnicity and knowledge about the
index topic using (p<.001). Superscripts indicate statistically pairwise significant differences
(p<.001) with: W=White, H=Hispanic, B=Black (e.g., a superscript W indicates a statistically
significant difference compared with Whites).
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Figure 32 continues the results on terrorism-related knowledge by racial/ethnic group.

There were statistically significant associations between race/ethnicity and knowing how to
protect oneself in a terrorist attack involving a radiological agent or an explosive agent;
however, none of the pairwise differences between specific racial/ethnic groups were
statistically significant.

Q. How much do you know about the following things?

2.29 B White
How to protect 211 O Hispanic

yourselfin a 2.39 Black
bioterrorism event D Blac
252 B AAPI

O Other

*How to protect 1.98
yourselfin a
terrorist attack
involving a
radiological agent

2.20

*How to protect 2.27
yourselfin a
terrorist attack
involving an

explosive agent 2.42

How to protect 2.22
yourselfin a
terrorist attack 222
involving a
chemical agent

What you can do 2.40
now to reduce 2.47
damage from a 2.36

possible future
terrorist event

2.39

2.49

2.84
What you can do 2.64

to prepare for
terrorist events

1 2 3 4 5
Know nothing about it Know a lot about it

Figure 32. Terrorism-Related Knowledge by Racial/Ethnic Group (B)

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals, N=113. Analyses were
performed with weighted data. Asterisk (*) next to variable name denotes a statistically
significant association between race/ethnicity and knowledge about the index topic using one-
way analysis of variance (p<.001). None of the differences between means in post-hoc
pairwise comparisons using Bonferroni's method were statistically significant (p>.001).

Public Response to Terrorism:
Findings from the National Survey of Disaster Experiences and Preparedness

45



12. What Do People Think About Government Officials And Agencies?

Government officials and agencies play a major role in preparing for, responding to, and
recovering from terrorist events. This study asked what people think about these government
officials and agencies.

Among the local government agencies and officials asked about in the interview, on
average, the fire department was rated the highest for being honest with the public about
terrorism (3.89 in high-risk areas, 3.92 in low-risk areas on a scale ranging from 1 = Never
honest to 5 = Always honest) while the mayor was rated the lowest (3.12 in high-risk areas,
3.18 in low-risk areas) (Figure 33). The differences between high- and low-risk areas were not
statistically significant.

Q. In your opinion, how honest with the public would you say the following
local government officials and agencies are about terrorism?

m High risk
Mayor 3.12
(N=3,062) 3.18

O Low risk

Local Police 3.39
Department
(N=3,217) 3.57

Local Fire 3.89
Department
(N=3,190) 3.92

County/City
Health 3.37
Department 3.52
(N=3,211)

1 2 3

IN

5

Never honest Always honest

Figure 33. Perceived Honesty of Local Government Officials/Agencies by
High/Low Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Actual N used for analyses varied, as indicated, due to
missing responses. Analyses were performed with weighted data. The differences in means
between high- and low-risk areas were not statistically significant (p>.001).
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Among the state government agencies and officials asked about in the survey, on
average, the state health department was rated the highest for being honest with the public
about terrorism (3.28 in high-risk areas, 3.36 in low-risk areas) while the governor was rated

the lowest (2.87 in high-risk areas, 3.04 in low-risk areas) (Figure 34). The differences
between high- and low-risk areas were not statistically significant.

Q. In your opinion, how honest with the public would you say the following state
government officials and agencies are about terrorism?

Govwernor
(N=3,213)

State Office of
Emergency
Senvices
(N=3,220)

3.22

State Health
Department
(N=3,213)

3.28

3.36

m High risk
0O Low risk

-

Never honest

w

4 5

Always honest

Figure 34. Perceived Honesty of State Government Officials/Agencies by

High/Low Risk

NoTE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Actual N used for analyses varied, as indicated, due to
missing responses and cases in which these questions did not apply (i.e., Washington, D.C.
does not have a state government). Analyses were performed with weighted data. The
differences in means between high- and low-risk areas were not statistically significant

(p>.001).
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Among the federal government agencies and officials asked about in the survey, on
average, the Centers for Disease Control and Prevention (CDC) was rated the highest for
being honest with the public about terrorism (3.46 in high-risk areas, 3.48 in low-risk areas)
while the President was rated the lowest (2.36 in high-risk areas, 2.60 in low-risk areas)
(Figure 35). The differences between high- and low-risk areas were not statistically significant.

Q. In your opinion, how honest with the public would you say the following federal
government officials and agencies are about terrorism?

. m High risk
President of the 236

United States
(N=3,283)

o Low risk

2.60

1

2.64
2.81

FEMA 2.72
(N=3,247) 2.79
3.46
CDC (N=3,255)
3.48

Never honest Always honest

DHS (N=3,269)

|

5

N
N
w
IN

Figure 35. Perceived Honesty of Federal Government Officials/Agencies by
High/Low Risk

NoTE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Actual N used for analyses varied, as indicated, due to
missing responses. DHS=Department of Homeland Security; FEMA=Federal Emergency
Management Agency; CDC=Centers for Disease Control and Prevention. Analyses were
performed with weighted data. The differences in means between high- and low-risk areas
were not statistically significant (p>.001).
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The results for perceived honesty of local, state, and government officials and agencies
comparing the five racial/ethnic groups are shown in Figures 36 through 38. The associations
between race/ethnicity and perceived honesty were statistically significant for all local, state,
and government officials and agencies asked about in the interview. Statistically significant
pairwise differences are indicated by superscript letters in the figures. For example, on
average, White respondents rated the fire department higher for being honest with the public
about terrorism (3.96 on a scale ranging from 1 = Never honest to 5 = Always honest)
compared to Black respondents (3.66) (Figure 36). None of the pairwise differences were
statistically significant where there are no superscripts, even if there was a significant bivariate
association, for example, between race/ethnicity and perceived honesty of the mayor.

Q. In your opinion, how honest with the public would you say the following local
government officials and agencies are about terrorism?

3.22 m White
3.14 O Hispanic

*Mayor (N=3,062) 337 O Black
’ B AAPI
1 @ Other
_ 3.638°
*Local Police 3.51°
Department 3.25W
(N=3,217) 3.53

*Local Fire
Department
(N=3,190)

*County/City
Health Department
(N=3,211)
1 2 3 4 5
Never honest Always honest

Figure 36. Perceived Honesty of Local Government Officials/Agencies by
Racial/Ethnic Group

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals, N=113. Actual N used for
analyses varied, as indicated, due to missing responses. Analyses were performed with
weighted data. Means were compared using the one-way analysis of variance test with
Bonferroni’'s post-hoc pairwise comparisons. Asterisk (*) next to variable name denotes a
statistically significant association between race/ethnicity and perceived honesty of index
government official/agency (p<.001). Superscripts indicate statistically significant pairwise
differences (p<.001) with: W=White, H=Hispanic, B=Black, O=Other (e.g., a superscript W
indicates a statistically significant difference compared with Whites). None of the pairwise
comparisons with regards to “Mayor” were statistically significant (p<.001).
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Figure 37 shows Black respondents consistently rated the state government officials
and agencies lower on honesty compared to White respondents and, in some cases,
compared to AAPI and Hispanic respondents as well.

Q. In your opinion, how honest with the public would you say the following state
government officials and agencies are about terrorism?

2.91 O Hispanic
*Gowvernor
WA O Black
(N=3,213) 2.69 . ap
AANAAININNNNNG 3.36
BRI PRSP 2.64 0 Other
*State Office of
Emergency
Senices (N=3,220)
*State Health
Department
(N=3,213)
1 2 3 4 5
Never honest Always honest

Figure 37. Perceived Honesty of State Government Officials/Agencies by
Racial/Ethnic Group

NoTEe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals, N=113. Actual N used for
analyses varied, as indicated, due to missing responses. Analyses were performed with
weighted data. Means were compared using the one-way analysis of variance test with
Bonferroni’'s post-hoc pairwise comparisons. Asterisk (*) next to variable name denotes a
statistically significant association between race/ethnicity and perceived honesty of index
government official/agency (p<.001). Superscripts indicate statistically significant pairwise
differences (p<.001) with: W=White, H=Hispanic, B=Black, A=AAPI (e.g., a superscript W
indicates a statistically significant difference compared with Whites).

Public Response to Terrorism: 50

Findings from the National Survey of Disaster Experiences and Preparedness



The results in Figure 38 show Hispanic respondents rated the President, the
Department of Homeland Security (DHS), and the Federal Emergency Management Agency
(FEMA) the highest for being honest with the public about terrorism. In contrast, Black and
Other respondents tended to give the lowest ratings to these federal agencies and officials for
being honest with the public about terrorism.

Q. In your opinion, how honest with the public would you say the following federal
government officials and agencies are about terrorism?

President of h —%628 = White
resident of the 2.788 . .
United States 2.27" 1 0 Hispanic
(N=3283) AN\ 247 0 Black
............................ 224 AAPI
| @ Other
*DHS (N=3,269)
*FEMA (N=3,247)
*CDC (N=3,255)
1 2 3 4 5
Never honest Always honest

Figure 38. Perceived Honesty of Federal Government Officials/Agencies by
Racial/Ethnic Group

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals, N=113. Actual N used for
analyses varied, as indicated, due to missing responses. Analyses were performed with
weighted data. Means were compared using the one-way analysis of variance test with
Bonferroni’s post-hoc pairwise comparisons. Asterisk (*) next to variable name denotes a
statistically significant association between race/ethnicity and perceived honesty of index
government official/agency (p<.001). Superscripts indicate statistically significant pairwise
differences (p<.001) with: W=White, H=Hispanic, B=Black, O=Other (e.g., a superscript W
indicates a statistically significant difference compared with Whites). None of the pairwise
comparisons with regards to “CDC” were statistically significant (p>.001).
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Respondents were also asked about the extent to which they think local, state, and
federal officials and agencies provide complete information to the public about terrorism. The
results comparing high- and low-risk areas are shown in Figures 39 through 41. The results
replicated the findings on perceived honesty of government officials and agencies where the
local fire department, the state health department, and the CDC were rated the highest in their
respective levels of government and, conversely, the mayor, the governor, and the President
were rated the lowest. The differences between high- and low-risk areas were not statistically
significant.

Q. When the following local government officials and agencies give information to
the public about terrorism, how often do you think the information is complete?

292 m High risk
Mayor (N=3,069) 295 O Low risk
Local Police 27
Depertment —-3 ;
(N=3,201) '
o e —3-64
Department
(N=3,157) 3.68
Department
(N=3,197) 335
1 2 3 4 5
Never complete Always complete

Figure 39. Perceived Completeness of Information Provided by Local
Government Officials/Agencies by High/Low Risk

NoteE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Actual N used for analyses varied, as indicated, due to
missing responses. Analyses were performed with weighted data. The differences in means
between high- and low-risk areas were not statistically significant (p>.001).
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Q. When the following state government officials and agencies give information to

the public about terrorism, how often do you think the information is complete?

m High risk

2.59
Gowernor
O Low risk

(N=3,222) 2 66

State Office of 294
Emergency
Senices (N=3,217) 3.05

State Health 3.16
Department
(N=3,218) 3.27

w
N

5
Always complete

1 2
Never complete

Figure 40. Perceived Completeness of Information Provided by State Government
Officials/Agencies by High/Low Risk

NoTE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Actual N used for analyses varied, as indicated, due to
missing responses. Analyses were performed with weighted data. The differences in means
between high- and low-risk areas were not statistically significant (p>.001).
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Q. When the following federal government officials and agencies give information

to the public about terrorism, how often do you think the information is complete?

President of the
United States
(N=3,283)

33 m High risk
2.54 O Low risk

I

2.62

DHS (N=3,269) 077

|

2.71

FEMA (N=3,240) 576

J

3.36
CDC (N=3,242)
3.36
1 2 3 4 5
Never complete Always complete

Figure 41. Perceived Completeness of Information Provided by Federal
Government Officials/Agencies by High/Low Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Actual N used for analyses varied, as indicated, due to
missing responses. DHS=Department of Homeland Security; FEMA=Federal Emergency
Management Agency; CDC=Centers for Disease Control and Prevention. Analyses were
performed with weighted data. The differences in means between high- and low-risk areas
were not statistically significant (p>.001).
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Figures 42 through 44 show results for the extent to which people think government
officials and agencies provide complete information to the public about terrorism compared by
racial/ethnic group. At the local government level, there were statistically significant
associations between race/ethnicity and perceptions of the police department and the health
department providing complete information (Figure 42). Hispanic and White respondents rated
these agencies higher than did Other respondents. Statistically significant pairwise differences

are indicated in superscripts in the figures.

Q. When the following local government officials and agencies give information to
the public about terrorism, how often do you think the information is complete?

--97
3.08
2.83
2.99

Mayor (N=3,069)

. 3.45°
*Local Police 3.45°
Department 3.23
(N=3,201) 3.420
3.70
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(N=3,157)  ANNNNNNNONOMNIRNNRRNNNNN 3.40

.................................................... 3.31

3.36
*County/City 3.47°

Health Department 3.27
(N=3,197)

m White
O Hispanic
O Black
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g Other

Never complete

5

Always complete

Figure 42. Perceived Completeness of Information Provided by Local

Government Officials/Agencies by Racial/Ethnic Group

NoTEe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals, N=113. Actual N used for
analyses varied, as indicated, due to missing responses. Analyses were performed with
weighted data. Means were compared using the one-way analysis of variance test with
Bonferroni’'s post-hoc pairwise comparisons. Asterisk (*) next to variable name denotes a
statistically significant association between race/ethnicity and perceived completeness of
information provided by index government official/agency (p<.001). Superscripts indicate
statistically significant pairwise differences (p<.001) with: W=White, H=Hispanic, O=Other
(e.g., a superscript W indicates a statistically significant difference compared with Whites).
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With regard to state government, there were statistically significant associations
between race/ethnicity and perceptions that the office of emergency services and the health
department provide complete information to the public about terrorism (Figure 43). Hispanic
and White respondents rated these agencies higher than did the Black and/or Other
respondents. Statistically significant pairwise differences are indicated in superscripts in the
figures.

Q. When the following state government officials and agencies give information to
the public about terrorism, how often do you think the information is complete?

269 m White
263 O Hispanic
Gowernor (N=3,222) 2.51 0 Black
2.53 K AAPI
2.38 O Other
3.088
*State Office of 3.14
Emergency 2.75W
Senvices (N=3,217) 2.94
:::::::::::::::::::::::::::::::::::::: 2.73
3.308°
*State Health 3.45%°
Department 2.97""
(N=3,218)
1 2 3 4 5
Never complete Always complete

Figure 43. Perceived Completeness of Information Provided by State Government
Officials/Agencies by Racial/Ethnic Group

NoTEe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals, N=113. Actual N used for
analyses varied, as indicated, due to missing responses. Analyses were performed with
weighted data. Means were compared using the one-way analysis of variance test with
Bonferroni’'s post-hoc pairwise comparisons. Asterisk (*) next to variable name denotes a
statistically significant association between race/ethnicity and perceived completeness of
information provided by index government official/agency (p<.001). Superscripts indicate
statistically significant pairwise differences (p<.001) with: W=White, H=Hispanic, B=Black,
O=0Other (e.g., a superscript W indicates a statistically significant difference compared with
Whites).
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At the federal government level, there were statistically significant associations between
race/ethnicity and perceptions that the President, DHS, and FEMA provide complete
information to the public about terrorism (Figure 44). Hispanic respondents consistently rated
these agencies higher than did the Black and Other respondents and, in the case of FEMA,
they rated it higher than did the White respondents as well. Statistically significant pairwise
differences are indicated in superscripts in the figures.

Q. When the following federal government officials and agencies give information
to the public about terrorism, how often do you think the information is complete?

—%54 m White
*President of the 2.838.0 . .
United States . 0 Hispanic
(N=3,283) O Black
& AAPI
0O Other
*DHS (N=3,269)
*FEMA (N=3,240)
CDC (N=3,242)
1 2 3 4 5
Never complete Always complete

Figure 44. Perceived Completeness of Information Provided by Federal
Government Officials/Agencies by Racial/Ethnic Group

NoTEe: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0ther race/ethnicity, Don’t knows, Refusals, N=113. Actual N used for
analyses varied, as indicated, due to missing responses. Analyses were performed with
weighted data. Means were compared using the one-way analysis of variance test with
Bonferroni’'s post-hoc pairwise comparisons. Asterisk (*) next to variable name denotes a
statistically significant association between race/ethnicity and perceived completeness of
information provided by index government official/agency (p<.001). Superscripts indicate
statistically significant pairwise differences (p<.001) with: W=White, H=Hispanic, B=Black,
O=0Other (e.g., a superscript W indicates a statistically significant difference compared with
Whites).
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13. How Do People Feel About The Government’s Ability and Their

Own Ability to Cope With Future Terrorist Events?

There has been growing interest in the idea of resilience, or the ability of communities to

effectively cope with terrorism and other catastrophic events. This study asked people about
their ability, and the local, state, and federal governments’ ability, to protect them from,

respond to, and recover from a terrorist attack.
Figure 45 shows, on average, respondents are not very confident about either their own
ability or the ability of any level of government to effectively protect them from a future terrorist

attack (less than 3.0 on a scale ranging from 1 = Not at all sure to 5 = Extremely sure). In

relative terms, respondents indicated the greatest confidence in the federal government (2.42

in high-risk areas, 2.56 in low-risk areas) and the least confidence in their own ability (1.98 in
high-risk areas, 2.09 in low-risk areas) to protect against a terrorist attack. There were no

statistically significant differences between high- and low-risk areas.

Q. How sure are you that you or the local, state and federal
governments could effectively protect yourself/you from a future

terrorist attack?

Extremely
sure

Not at all
sure

1

1.98 2:09

10

B High risk O Low risk

You

2.56
231 297 2.31 2.36 242
Local government State government Federal
Government

Figure 45. Perceived Ability to Protect by High/Low Risk

NoTE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area:
Rest of the continental U.S., N=3,065. Analyses were performed with weighted data. The
differences in means between high- and low-risk areas were not statistically significant
(p>.001).
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Respondents tended to have more confidence in their own ability and the government’s

ability to respond quickly to a terrorist event (Figure 46) than in either their own or the

government’s ability to protect against a terrorist attack (Figure 45). There were no statistically

significant differences between high- and low-risk areas.

Q. How sure are you that you or the local, state and federal
governments could respond quickly to a terrorist attack?

Extremely g

sure - - _
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Government

Figure 46. Perceived Ability to Respond by High/Low Risk

NoTE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area:
Rest of the continental U.S., N=3,065. Analyses were performed with weighted data.
The differences in means between high- and low-risk areas were not statistically
significant (p>.001).
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Respondents tended to be more confident about their own ability and the government’s
ability to recover from a terrorist attack over the long term (Figure 47) than they were about
either their own or the government’s ability to protect against (Figure 45) or respond quickly to
a terrorist event (Figure 46). On average, respondents reported the highest level of confidence
in the federal government’s ability to recover from a terrorist attack (3.32 in high-risk areas,
3.40 in low-risk areas) followed by the state government (3.16 in high-risk areas, 3.21 in low-
risk areas), local government (3.08 in high-risk areas, 3.07 in low-risk areas), and the
respondent him/herself (2.72 in high-risk areas, 2.82 in low-risk areas). There were no
statistically significant differences between high- and low-risk areas.

Q. How sure are you that you or the local, state and federal
governments could recover effectively from a terrorist attack
over the long term?

Extremely 5

sure W High risk O Low risk
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Figure 47. Perceived Ability to Recover by High/Low Risk

NoOTE: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area:
Rest of the continental U.S., N=3,065. Analyses were performed with weighted data.
The differences in means between high- and low-risk areas were not statistically
significant (p>.001).
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Figures 48 through 50 show the results for perceived ability to protect, respond, and
recover comparing the five racial/ethnic groups. There were statistically significant
associations between race/ethnicity and perceived ability of local, state, and federal
governments to protect respondents from a future terrorist attack (Figure 48). On average,
Hispanic respondents consistently reported the greatest confidence in the government’s ability
to protect them from a future terrorist attack compared with the other groups. Statistically

significant pairwise differences are indicated by superscripts in the figure.

Q. How sure are you that you or the local, state and federal governments could

effectively protect yourself/you from a future terrorist attack?
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Figure 48. Perceived Ability to Protect by Racial/Ethnic Group

NOTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don’t knows, Refusals, N=113. Analyses were performed with weighted data. Means were compared using the
one-way analysis of variance test with Bonferroni's post-hoc pairwise comparisons. Asterisk (*) denotes a statistically
significant association between race/ethnicity and perceived ability of index government agency to protect respondent from a
future terrorist attack (p<.001). Superscripts indicate statistically significant pairwise differences (p<.001) with: W=White,

H=Hispanic, B=Black, O=Other (e.g., a superscript W indicates a statistically significant difference compared with Whites).
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Figure 49 shows statistically significant associations between race/ethnicity and
perceived ability of local, state, and federal government to respond quickly to a terrorist attack.
Hispanic respondents indicated the greatest confidence in government’s ability to respond
quickly to terrorism compared with the other groups. Statistically significant pairwise
differences are indicated by superscripts in the figure.

Q. How sure are you that you or the local, state and federal governments could
respond quickly to a terrorist attack?

Extremely
sure 5
m White O Hispanic O Black @ AAPI g Other
4 4
3.34w0
3.02
H
3| 275 284 283 2.89 2.95
257 239 2.47H
2 4
Not at all A o
sure
You *Local government *State government *Federal Government

Figure 49. Perceived Ability to Respond by Racial/Ethnic Group

NOTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don’t knows, Refusals, N=113. Analyses were performed with weighted data. Means were compared using the
one-way analysis of variance test with Bonferroni's post-hoc pairwise comparisons. Asterisk (*) denotes a statistically
significant association between race/ethnicity and perceived ability of index government agency to respond quickly to a terrorist
attack (p<.001). Superscripts indicate statistically significant pairwise differences (p<.001) with: W=White, H=Hispanic,
O=Other (e.g., a superscript W indicates a statistically significant difference compared with Whites).
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Unlike the previous results on perceived ability to protect and respond, there were no
statistically significant associations between race/ethnicity and perceived ability of local, state,
or federal government to recover from a terrorist attack over the long term (Figure 50).
Instead, there was an association between race/ethnicity and the respondent’s perception of
their own ability to recover from a terrorist attack. On average, White respondents expressed
more confidence (2.87 on a scale ranging from 1 = Not at all sure to 5 = Extremely sure) than
the rest of the groups in their ability to recover. Hispanic respondents, on the other hand,
reported the lowest confidence (2.41). The difference between these two groups was
statistically significant as indicated by the superscripts in the figure.

Q. How sure are you that you or the local, state and federal governments
could recover effectively from a terrorist attack over the long term?
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Figure 50. Perceived Ability to Recover by Racial/Ethnic Group

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don’t knows, Refusals, N=113. Analyses were performed with weighted data. Means were compared using the
one-way analysis of variance test with Bonferroni's post-hoc pairwise comparisons. Asterisk (*) denotes a statistically
significant association between race/ethnicity and perceived ability of oneself to recover effectively from a terrorist attack over
the long term (p<.001). Superscripts indicate statistically significant pairwise differences (p<.001) with: W=White, H=Hispanic
(e.g., a superscript W indicates a statistically significant difference compared with Whites).
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14. What Do People Think About The Possibility Of A Future
Terrorist Attack?

Respondents were asked to consider different scenarios for a potential terrorism event:
a terrorism event occurring somewhere in the nation (but not in their own community), a
terrorism event occurring in their own community, and a terrorism event that directly affects
their home or household.

When asked about the likelihood of these events occurring in the next six months, on
average, respondents tended to think these events were unlikely to happen (less than 2.5 on a
scale ranging from 1 = Not at all likely to 5 = Definitely will occur) (Figure 51). They also
tended to think it was less likely a terrorism event would occur close to home. Respondents in
high-risk areas were more likely than those in low-risk areas to think a terrorist event would
occur in their community (1.91 vs 1.54) or that it would affect their home (1.72 vs 1.45) in the
next six months. More specifically, when analyses were performed to compare NY, DC, LA
and the rest of the country, there was a statistically significant association where respondents
in NY, compared to those in the rest of the nation (not including DC and LA), were more likely
to think a terrorism event would occur in their community (1.98 vs 1.54) or affect their home
(1.83 vs 1.45) in the next six months (results not shown).

Q. How likely do you think it is that the following events will occur in the
next six months?
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will occur - - -
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Figure 51. Perceived Risk (Next Six Months) by High/Low Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles, N=235.
Low-risk area: Rest of the continental U.S., N=3,065. Analyses were
performed with weighted data. Asterisk (*) denotes a statistically significant
association between high/low risk and perceived risk of index event
occurring in the next six months using one-way analysis of variance
(p<.001).

Public Response to Terrorism: 64
Findings from the National Survey of Disaster Experiences and Preparedness



When asked about the likelihood of these same events occurring in their lifetime, on
average, respondents tended to think these events were more likely to happen in their lifetime
than they are to happen in the next six months (compare Figure 52 to Figure 51). They still
tended to think it was less likely a terrorism event would occur close to home. On average,
respondents believed it is quite likely a terrorism event will occur somewhere in the nation in
their lifetime (3.68 in high-risk areas, 3.77 in low-risk areas on a scale ranging from 1 = Not at
all likely to 5 = Definitely will occur) while they believed it is unlikely a terrorism event will occur
in their community or directly affect their home in their lifetime (less than 3.0). Respondents in
high-risk areas were more likely than those in low-risk areas to think a terrorist event would
occur in their community (2.97 vs 2.32) or affect their home (2.54 vs 2.11) in their lifetime.
When respondents in NY, DC, LA and the rest of the nation were compared, there was a
statistically significant association where those in DC (3.22) and NY (3.05) were more likely
than those in the rest of the nation (not including LA; 2.32) to think a terrorism event would
occur in their community in their lifetime (results not shown).

Q. How likely do you think it is that the following events will occur in
your lifetime?
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Figure 52. Perceived Risk (Lifetime) by High/Low Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles, N=235.
Low-risk area: Rest of the continental U.S., N=3,065. Analyses were
performed with weighted data. Asterisk (*) denotes a statistically significant
association between high/low risk and perceived risk of index event
occurring in one’s lifetime using one-way analysis of variance (p<.001).
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The respondents were also asked to consider the potential impact of these terrorism
scenarios. On average, respondents consistently reported the potential impact of a terrorism
event would be quite serious (greater than 4.0 on a scale ranging from 1 = Not at all serious to
5 = Extremely serious) regardless of where it happened (Figure 53). There were no
statistically significant differences between high- and low-risk areas.

Q. If the following events were to occur, how serious do you think the
impact would be?
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Figure 53. Perceived Impact by High/Low Risk

NoTEe: High-risk area: New York, Washington, D.C., Los Angeles, N=235.
Low-risk area: Rest of the continental U.S., N=3,065. Analyses were
performed with weighted data. None of the differences in means between
high/low risk were statistically significant (p>.001).
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Figure 54 shows the results for perceived likelihood of terrorist events in the next six
months comparing the five racial/ethnic groups. There were statistically significant
associations between race/ethnicity and both the perceived likelihood of a terrorism event in
the respondent’s community and the perceived likelihood of a terrorism event that affects their
home. On average, Hispanic and Black respondents were more likely than other groups to
report these events will occur, although all groups tended to believe these are unlikely events.
Statistically significant pairwise differences are indicated by superscripts in the figure.
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will occur
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Q. How likely do you think it is that the following events will occur in the
next six months?
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Figure 54. Perceived Risk (Next Six Months) by Racial/Ethnic Group

NOTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don’t knows, Refusals, N=113. Analyses were performed with weighted data. Means were compared
using the one-way analysis of variance test with Bonferroni's post-hoc pairwise comparisons. Asterisk (*) denotes a
statistically significant association between race/ethnicity and perceived risk of index event occurring in the next six
months (p<.001). Superscripts indicate statistically significant pairwise differences (p<.001) with: W=White, H=Hispanic,
B=Black, A=AAPI, O=O0ther (e.g., a superscript W indicates a statistically significant difference compared with Whites).
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Figure 55 shows statistically significant associations between race/ethnicity and both
the reported likelihood of a terrorism event occurring somewhere in the nation and the
likelihood of a terrorism event affecting the respondent’s home in their lifetime. White
respondents, on average, were more certain a terrorism event will occur somewhere in the
nation during their lifetime (3.86 on a scale ranging from 1 = Not at all likely to 5 = Definitely
will occur) than were Black (3.34) or Hispanic (3.25) respondents. On average, Black (2.40)
and Hispanic (2.38) respondents expressed the greatest likelihood that a terrorism event will
affect their home in their lifetime followed by Other (2.29), AAPI (2.16), and White (2.09)
respondents; however, none of the pairwise differences were statistically significant.

Q. How likely do you think it is that the following events will occur in your
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Figure 55. Perceived Risk (Lifetime) by Racial/Ethnic Group

home

NOTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don’t knows, Refusals, N=113. Analyses were performed with weighted data. Means were compared
using the one-way analysis of variance test with Bonferroni's post-hoc pairwise comparisons. Asterisk (*) denotes a
statistically significant association between race/ethnicity and perceived risk of index event occurring in one’s lifetime
(p<.001). Superscripts indicate statistically significant pairwise differences (p<.001) with: W=White, H=Hispanic, B=Black
(e.g., a superscript W indicates a statistically significant difference compared with Whites).
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There was a statistically significant association between race/ethnicity and the
seriousness of impact expected from a terrorism event occurring somewhere in the nation
(Figure 56). On average, Hispanic respondents (4.41) were more likely than White
respondents (4.10) to expect the impact to be extremely serious. There were no other
statistically significant associations between race/ethnicity and the expected impact of a

terrorism event.

Q. If the following events were to occur, how serious do you think the impact would be?

‘lWhite O Hispanic OO0 Black & AAPI & Other

Extrgmely 5
serious 110" 4.41W4_18 o, 402 404 430 447 ses 4.20 a08 *2° 4.06 399 427
N . 84 [ R0
N N
y %iz;zii §
. \ §
Not at all | § ‘ k\

serious

*Terrorism event somewhere in the  Terrorism event in your community Terrorism event that affects your
nation home

Figure 56. Perceived Impact by Racial/Ethnic Group

NOTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific Islander, N=58. Other=Other
race/ethnicity, Don’t knows, Refusals, N=113. Analyses were performed with weighted data. Means were compared using
the one-way analysis of variance test with Bonferroni's post-hoc pairwise comparisons. Asterisk (*) denotes a statistically
significant association between race/ethnicity and perceived seriousness of impact of index event should it occur (p<.001).
Superscripts indicate statistically significant pairwise differences (p<.001) with: W=White, H=Hispanic (e.g., a superscript W
indicates a statistically significant difference compared with Whites).
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15. How Many People Have Been Affected By Terrorism?

The interview asked respondents to think about and name all of the “community-wide
disasters” that have ever affected them in the past. Several different events were mentioned
by the respondents.

Figure 57 shows the percent of respondents in each of the four geographic areas, NY,
DC, LA, and the rest of the continental U.S. that named one or more terrorism event that have
affected them in the past. There was a statistically significant association between geographic
area and the number of respondents who mentioned being affected by terrorism where NY had
the highest percentage of respondents who named a terrorism event that had affected them
(61.5%) followed by DC (48.0%), LA (24.3%) and the rest of the nation (22.2%).

Q. What community-wide disasters have affected you in the past?

o 100

m NY oDC OLA @ Rest of US

80 -

61.5

60
48.0

40 -
24.3 922

Figure 57. Respondents Who Mentioned Being Affected by Terrorism in
the Past by Geographic Area

20 ~

0 -

*Mentioned terrorism

NoTE: Los Angeles (LA), N=99; New York (NY), N=91; Washington, D.C. (DC), N=45; Rest
of the continental U.S., N=3,065. Analyses were performed with weighted data. Asterisk (*)
indicates statistically significant association between the geographic areas and reporting
being affected by terrorism in the past using Pearson’s chi-square analysis (p<.001).
Pairwise comparisons were not performed.
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Figure 58 shows the percent of respondents who mentioned being affected by terrorism
comparing high- and low-risk areas. There was a statistically significant association where the

high-risk areas had a significantly higher percentage of respondents who named a terrorism

event (43.5%) compared to the low-risk areas (22.2%).

Q. What community-wide disasters have affected you in the past?

100

%

80

60

40

20

Figure 58. Respondents Who Mentioned Being Affected by Terrorism in the

m High risk
O Low risk

43.5

*Mentioned terrorism

Past by High/Low Risk

Norte: High-risk area: New York, Washington, D.C., Los Angeles, N=235. Low-risk area: Rest
of the continental U.S., N=3,065. Analyses were performed with weighted data. Asterisk (*)
indicates statistically significant association between high/low risk and reporting being affected
by terrorism in the past using Pearson’s chi-square analysis (p<.001).

Figure 59 shows the percent of respondents who mentioned being affected by a
terrorism event by racial/ethnic group. There was no statistically significant association
between race/ethnicity and reporting being affected by terrorism in the past.

Q. What community-wide disasters have affected you in the past?

% 100

80 -

60 -

40 -

Figure 59. Respondents Who Mentioned Being Affected by Terrorism in the

‘l White O Hispanic 0O Black m AAPI O Other ‘

28.0

i I
0 +

972 33.7 32.1 294

N\
k\fifififiizigz

Mentioned exposure to terrorism

Past by Racial/Ethnic Group

NoTE: White, N=2,595. Hispanic, N=232. Black, N=302. AAPI=Asian American/Pacific
Islander, N=58. Other=0Other race/ethnicity, Don’t knows, Refusals, N=113. Analyses were
performed with weighted data. There was no statistically significant association between
race/ethnicity and reporting being affected by terrorism in the past using Pearson’s chi-square

analysis (p>.001).

Public Response to Terrorism:
Findings from the National Survey of Disaster Experiences and Preparedness

71



In total, 1,047 terrorism events were named by the 947 (28.7% of total sample)
respondents who said they have been affected by one or more terrorism event in the past.
Figure 60 shows that the overwhelming majority (87%) of the events mentioned were the
World Trade Center attack of September 11, 2001, followed by the 1995 Oklahoma City
bombing (4%), the 1993 World Trade Center bombing (2%), the 2001 anthrax attacks (1%),
and other events (6%). Other events included those that have occurred overseas, such as the
bombings in London in 2005 and the train bombings in Madrid, Spain, in 2004.

Q. What specific terrorism events were named (N=1,047 events) by those who
reported being affected by terrorism in the past (N=947 respondents)?

2001 Anthrax

1993 WTC attacks
1%

bombing Other
2% 6%
1995
Oklahoma City
bombing
4%

Figure 60. Specific Events Named (N=1,047 Events) by Respondents Who
Mentioned Being Affected by Terrorism in the Past (N=947 Respondents)

2001 9/11
WTC attack
87%

NOTE: Percents are based on total number of events named, N=1,047. WTC=World Trade
Center. “Other” includes both domestic and international events.
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CONCLUSIONS

% How Prepared is the Nation?

» Since September 11th, 2001, many people have taken actions that make them better

prepared for a future act of terrorism. These actions have been taken specifically
because of terrorism as well as for other reasons including natural disasters. The
majority of the American public has become more vigilant and aware of what is going on
around them and have learned more about terrorism. At least a third of the population
has duplicated important documents, such as passports and medical prescriptions,
developed emergency plans, and stockpiled emergency supplies. About one fifth of the
population has invested in things to enhance their safety. In addition, about 10-20% of
the population has taken actions that may help reduce or mitigate their risk of being
affected by terrorism, such as avoiding travel to certain cities, reducing travel by
airplane, and changing mail handling procedures.

Looking at the things people have done only to protect themselves from terrorism and
not for any other reason, most people have done very little beyond being more vigilant
and learning more about terrorism. While the nation has paid a lot of attention to
terrorism and homeland security, most people have not invested in preparedness,
mitigation or risk-reduction activities with only terrorism in mind. Just half of the people
who said they avoided things or changed routines did so only because of the terrorism
threat; the other half did so for other reasons or a combination of reasons. Terrorism
may not be a compelling enough single cause for people to take action because
terrorism is viewed as a high-consequence but low-probability event by most people.
Alternatively, terrorism preparedness may be an add-on to preparedness and mitigation
activities for other types of events, such as natural disasters, or it may trigger
preparedness activities for a broader range of events.

s What about Other Factors Relevant to Terrorism Preparedness?

>

Although the majority of people have looked for information about terrorism, most
people still do not know much about terrorism or other related topics including what the
government has done to prepare for terrorism, what people can do to protect
themselves in various types of terrorist attacks, and what people can do now to reduce
damage from a possible terrorist attack.

On average, people have less trust that local, state, and federal government leaders
and emergency management officials provide complete and honest information to the
public about terrorism compared to the trust they have in health departments and local
fire departments.

People are not very confident that they, themselves, can protect against or respond
quickly to terrorism.

It is incorrect to assume that those living in high-risk areas are more knowledgeable
about or better prepared for terrorism than are those living in low-risk areas. People
living in areas at high risk for terrorism are not much different from those living in areas
at low risk for terrorism in terms of the information they have heard, what they know
about terrorism, what they have observed around them, what they have done in
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response to terrorism, or what they think about the government. Those living in high-
risk areas differ only in being more likely to say they have been affected by terrorism in
the past and thinking a terrorist attack is likely to affect their home in the future.

In general, people of different racial/ethnic backgrounds do not differ in terms of what
they have done in response to terrorism or what they have observed around them.
There are some differences in the extent to which people understand or discuss
information about terrorism; their intentions to take further action to prepare for
terrorism; their self-reported knowledge about topics related to terrorism; their
perceptions of the government; and their self-perceived ability to recover from a terrorist
attack. For example, compared to people of White, Black, AAPI, or Other race/ethnicity,
Hispanics are the least likely to understand information about terrorism or discuss it with
other people. Hispanic and Black individuals have stronger intentions than other groups
to do something more in the next six months to prepare for a future terrorist attack.
Compared with other groups, Hispanics have the greatest confidence in government
agencies’ ability to protect against and respond to terrorist attacks but have the least
confidence in their own ability to recover from terrorism events.
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APPENDIX: SURVEY QUESTIONNAIRE

NEDEF, Version: 08/23/07 Final English CERE #8160%

INTERVIEWER: DATE: RESPONDENT ID:

Hational Survey of Disaster Experiences and Preparedness

INTERVIEW START TTME: : AM / PM
(START CAPTURE TIME 1)

INTRO

Hello, I'm .. calling from the Uniwversity of California. We are

interviewing pecple nationwide to find out what they think should be done

to prepare for emergencies and disasters in their community. This

information may help us improve responses to emergencies like Hurricane
Katrina and other disasters. A3 a thank vou, participants will receive a
520 gift certificate. I need to ask just a few guestions to see 1if you

are eligible to participate.

S51A. Have I reached vou at vour home phone?

i SEIFP TO 51D . oinnvnnnnnns 1
B e iieaiieas B3 S1B .. ....oivinnnns 2

S1B. Is this a residence?

S1D. For this survey, I have to speak with somecone who lives
there who is 18 years old or older. Are you 18 or over?

i SEIP TO 51F.....c0uvennnss 1
HO. e e e B3K B1E......ccouiinannn 2
HO OME IN HH IS 18 OR OLDER, TEBMINATE...... 3
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NEDEF, Vaersion: 08/235/8% Final English CERE #8160%

S1E. May I speak to an adult 18 years or older who lives there?

IF ADULT RESIDENT AVAILABLE,
G0 BACE TO INTRO .......ccvueunnrnnasnnnasannnnns 1

IF HQ ADULT RESIDENT AVAITLABLE,
ARRARNGE FOR AN APPROFRIATE CALLBACKE TIME......... 2

WO ONE IN HH IS 18 COR OLDER, TERMIWATE. . . . . . 3

S51F. This interview is completely confidential and your nams will
not be connected to the findings in any way. ILf you or somecne
else in your household completes the interview, we wWill send
that person a $20 gift certificate as a thank vou. Depending
on your answers the interview will take approximately 40
minutes.

If yvou need more information about the survey, you can call S&6-508-9788.
IF THEY WANT TO CALL FOR INFO, INTERVIEWER THEM SHOULD DIRECT TO TONYA.

I would like to begin the interview, is that ok?

B = 1
HNo — RERANGE FOR AN APPROFRIATE CALLBACK TIME [SUSPFEHD] .. 2
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

S2. How many people are there in your household who are 1B years or
older?

IF 52=1 GO TO Q1 OTHERWISE CONTINUE

S2F. I would like to speak to the adult in your household, 18 or
older, who has had the most recent birthday?

IF THIS IS THE CUBRENT PERSON YOU ARE SPEAKTNG TO, GO TO Q1 OTHEEWISE O
TO 53

53. Thank vou for helping me with this information. May I please apeak
with him/her?

ASK TO SPEAK WITH THE HOUSEHOLD MEMBER WITH THE LAST BIRTHDAY.

IF EESPONDENT IS AVATTABLE AND A DIFFERENT INDIVIDUAL FROM THE FPERSON
SCEEENED, READ.. IF NOT AVATLABLE, SCHEDULE A CALL BACK. [SUSFEND]

Hello, I'm .. calling from the University of California. We are
interviewing pecple nationwide to find out what they think should be deone
to prepare for emergencies and disasters in their community. This
information may help us improve responses to emergencies like Hurricane
Katrina and other disasters. A3 a thank you, vou will receive a 520 giftc
certificate.

This interview is completely confidential and your name will not be
connected to the findings in any way. Depending on your answers the
interview will take approximately 40 minutes.

If yvou need more information about the survey, you can call S&6-508-9788.
IF THEY WANT TO CALL FOR INFO, INTERVIEWER THEM SHOULD DIRECT TO TONYA.
I would like to begin the interview, is that ok?

= 1
Mo - ARRANGE FOR AN APPROPRIATE CALLBACE TIME [SUSPEND] z
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

INTERVIEW START TTME:

: AM / PM

(START CAPTURE TTME 2)

1.

[DEFINITIONS, I.D] Since September 11%%, 2001 people have talked a lot
about terrcrism. How would you describe terrcrism?
[FROBE IF NOT ADDEESSED IN INITIAL RESPOHSE].
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

[EXPERTERCE, I.B] Community-wide disasters happen, and thess happen
for a variety of reasons, such as acts of nature, terrorism,
industrial accidents, and other causes. As you think about your
lifetime, what community-wide disasters have affected wou? IF
AFFECTED BY HOQ DISASTERS, WRITE “HONE" IN COLUMM 2 AND SEIP TO Q3.
FROBE: What e=lse? ENTER IN COLUMN 2., WHEN LIST IN LEFT COLUMN IS
COMPLETE, START WITH FIRST ITEM IN THE LEFT COLUMN, READIMG ACROSS
GRID.

2A. BAbout <...», what year did that happen? B888=DK 9995=RF

2B. Were vou living in that community or scomewhere £lse when <...»
happened? 8=DK 9=RF

2C. How did this event affect wyou? Did it affect your finances,
property, peace of mind, trust in government, health?

CIRCLE ALL THAT APPLY. 6=DK 5=RF

2. ©On a scale of 1 to 5, where 1 means no e2ffect and 5 means a lot
of effect, how much did thias event affect you?
8=DK 9=RF
READ GOING ACROSS
2h., 2B. 2C 2D.
gl 8 g §
H d =
[
EE d E o = = A LOT
DISASTER YEAR SE ] &l g [~ B HO v 4
{ENTER} {ENTER) = o g 2 g EFFECT EFFECT
sl g £ & B
Bl 8l Boxe|Boxe|Bonn| Boxe|Boxn
1 1z 12E9%|1285%|12E5%|12E%|12E%9 1. . 2. . %...4...5
2 12 12E5 1"59?1259 12E%-12E5% 1....2....%...4...5
3 12 1!BE‘|1!BE‘ 12E 9 1!BE|1.ZBE' 1....2....3...4...58
i 12 |rzeslizes 1288 12eslizes| 1.2 3. 4..5
5 1 2 IZBEI'l:BE'II:BE'II:BEIIZBE‘ l1....2....2...494...5
I I
B 12 12E9% 1 2B % 12EB % 12E 9% 128 % ... .2....%...494...5
| i
7 12 12E%|12E8%|12E5%|12EBE5%|12E©%9 1....2....%...4...5
E: 12 1289!1239!1289!1239!1289 1....2....3...4...58
5 . I. . T . I, . T .
12 12E% 12EB% 12B% 1286% 12E7%9% 1.._.2....%... 4...5
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

3. [COES, I.E.1, I.E.2; PERCEIVED EFFECTIVNESS, IV.B.l1] Do vou know
anyvone who has done any of the following things because of terrorism
since September 11%, 20017

3A. Do vou know anyone, not including yourself, who has <...»7? READ
FIRST ITEM IN THE LEFT COLUMM; ENTEE RESPOHMSE IN COLUMN A.

3B. How esffective do wou think <...>» 13 for pecple dealing with
terrorism? Would you say 1, not at all effective, 5, sxtremely
effective, or you may use any number in between? REPELT FOR

NEXT ROW.
3A. 3B.
ENOW HOW EFFECTIVE?
B=DK 9=KEF (READ GDING ACROSS) ANYONE? {CIRCLE)

1. Developed/Developing emergency plans
{evacuation, meeting places)?

9_ Stockpiled/Stockpiling supplies (food, 1 ! ! I
water, antibiotics, etc.}? |

3. Purchased/Purchasing things to make them
safer (gas masks, duct tape, things to make 1 2 1 2 3 4
their house safer, etc.)?

4. Learned/Learning where to get more
information about terrorism?

E. Duplicated/Duplicating important documents
{birth certificate, medication 1 2 1 2 3 4
prescriptions, and passports)?

Fa
-
Pa
G
s

&. PBeduced/Beducing airplane trawvel? 1

Fa
=
3
(8]
.

7. PBeduced/Reducing trawvel by train? 1

B. Beduced/Beducing use of public
transportation?

Fa
-
3
[T
s

9. Changed/Changing mail handling procedures? 1

10. Become,/Becoming more vigilant or aware of
what is going on around them?

11. Awoided/Rvoiding trawvel to certain cities? 1 2 1 2 3 4
12 . Awoided/Avolding tall buildings? 1 2 1 1 2 1 3 i 4
13. Awoided/Awvoiding national landmarks? 1 2 1 2 3 4

14. Done anything else to deal with terrorism?

EPECIFY: 1 ‘ = = a a

R3E Q3B_14 OHLY IF Q3A_14=YES
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

4, [INFORMATION, I.G] Flease think about information that vou have
happened to get about preparing for terrcrism or terrorist events
since September 11, Z001. This does not include information that vyou
actively went looking for. Hawve you heard information about
protecting yvourself from terrorism from:

YES NO DK RE
Friends or relatives?. i veesasnnrsasnnnnnns 1 2 i 4
b = 1 2 8 9
b = v < = 1 2 8 9
School officials? ... in e inanannrnnnnnnns 1 2 8 9
IV anchors or ISpOorXLerS? siessssssassnnnns 1 2 8 9
Badioc ho3t3 O FEDOFXLErS? i vernnaannnnas 1 2 8 9
EntertalNer3? .uiceesnsnsannnnansssnnnnnns 1 2 8 9
The Department of Homeland Security? ..... 1 2 8 9
What other sources?
SPECIFY 1:
SPECIFY 2:
SPECIFY 3:
SPECIFY 4:
SPECIFY S:
SPECIFY &:

(IF NO MENTIONS, SKIP TO QAF, PAGE 9)

4. How was the information communicated to you?

Did vou read it in the NeWSPapPEr3 7. i tecas s snasnnns 1 2 8 9
Did vou read it in other print media? ...t innns 1 2 8 9
Did you see it on the television? .....cceciieecnnns 1 2 8 9
Did vou hear it on the radio? .. isertssnsssssasnnns 1 2 8 9
Did yvou see it on the Internet? .(..eiecesccsnasnnns 1 2 8 9
Was it communicated to you in face-to-face discussions? 1 Z B g
Was it communicated to you some other way? ........ 1 2 8 9
SPECIFY:

Public Response to Terrorism:
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NEDEF, Vaersion: 08/235/8% Final English CERE #8160%
{04 CONTINUED)

4B. Of the informaticon vou received, how much of it was from official
gources, for example a government agency or the Red Cross? Would
vou say all of it, some of it, or none of it?

ALL OF IT 3 DE &
SO0ME OF IT 2 BF 32
NOHE OF IT 1

4C. LEbout how frequently have you heard informaticn abocut
preparing for terrorisam since September 11, 20017 Would
you say at least daily, at least once a week, at least
cnce & month, at least once a year, oOr DevVer?
AT LEAST DAILY....cu... 1
AT LEARST ONCE L WEEK... 2
AT LEARST ONCE & MOWTH...3
AT LEARST ONCE &L YERR....4
5
g
a

4D. How consgistent was the information you heard since September
11%, 2001 about preparing for terrorism? Would you say "1, not
at all consistent,” ™5, completely consistent,” or you may use
any number in between?

1 ... 2 e I i 4., L
WOT AT ALL COMPLETELY
COMSISTENT CONSISTENT
e g
DE..voevinnarsnnnmnnnnnns i
L 9

4E. How much of the informaticn that you heard about protecting
yourself from terrorism since September 11%%, 2001, did wyoun
believe? Would you say "1, did not beliewe any of itc,™ ™5,
believed all of it,” or you may use any number in between?

1l inasss 2 tiaaaans . 4 iiiannas 5
DID HOT BELIEVE BELIEVED
ANY OF IT RLL OF IT
L a
DK .. e ieee s mmnnamans g
N 9
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

{04 CONTINUED)

4F. [INFORMATION: I.G, PREFAREDNMESS: V.4A.1, AVOIDANCE: V.A.8] 5till
thinking about information you happened to get and not
information wvou actively went looking for since SepEEﬁber 11%h,
2001, what kinds of information have you gotten? Have vou
gotten information about <...»7 INSERT FROM LEFT COLUMM; RECOED
IN COLUMNW F. RERD GRID ACROSS.

4. Hawve wou <...»>? CIRCLE RESPONSE IN COLUMN G.
(IF MO, SKEIFP TO REXT ITEM.)

4H. Did you do that because of terrorism, natural disasters, or for
octher reascons? CIRCLE ALL THAT APFLY IN COLUMNM H.

4F. 4G. 4H.
GOTTEN BRELSONS FCR
HAVE YOO
5=DE 9= INFOER- < ~a TAETH=
MATICH? e BCTICH
x
BELIFY
(READ GOING ACROSS) Yy nw|y'm| % By E
g 188
= [=]
T T T T
1. Developing/Developed emergency ! !
plans (evacuation, meeting 1 2 1 | 2 1 | 1 1
places) ?
2. Svockpiling/Stockpiled supplies L ' , ., i i S i . ' .
[{food, water, antibiotics, etc.)?
3. Purchasing/Purchased things to
make ym.? safer (gas masks, duct 1 2 1 2 1 1 1
tape, thing= to make your houo=se
=afer, mtc.)?
4. TWhere ?n learn/learned more about 1 2 1 2 1 1 1
terrorism?
QE_4 IS KEVER ASKED IF Q4G_4=YES AUTOFILL {4H_4 AS TERRORISH
T T T T
5. Duplicating/Duplicated important | | |
2 - e
dD{:!.J.I.'I'I.EI!!t-S. [bl:t].l |:l|.=:|:t:|.f:|.|:=.tl|=,- 1 2 1 2 1 1 1
medication prescriptions, and I I I
passport=) ) ) )
6. Beducing/Reduced airplane travel? 1 { 2 1 | 2 1 1 1
T T T T
7. PBeducing/Reduced trawvel by train? 1 2 1 2 1 1 1
B. Rgducing_."Rgr..iuced u=e of public 1 2 1] = 11 1
transportation?
9. Changing/Changed mail handling 1 2 1 2 11 11
procedures? . .
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

4F . 4G. 4H.
GOTITEN BEASCOHNS EFCR
HAVE YOO
E=DK 9= INFOR- P ~a TRETH=
MATICOH? e LCTICH
=
BELIFY
(READ GOING ACROSS) Y H Y 2] % o E g
L1
= = A
10. Becoming/Beccme more vigilant or i [
aware of what is going on arocund 1 2z 1 2 1 I 1 I 1
you?
11. A?u%dingfhvnided trawvel to certain 1 7 1 3 1 i 1 ; 1
cities?
12, Awvoiding/Avoided tall buildings? 1 2 1 2 1, 1,1
13. Awvoiding/Avoided national
landmarks? 1 2 1 Z 1 1 1
14. Any other ways of dealing with
terrorism? 1 2 1 2 1 1 1
SPECIFY:
TEF Q4G 14 AKD (4H_14 OHLY IF Q4F_L4=TES

4T. [ACTIONS, V.A.2] There are many reasons why people do not do
everything possible to prepare for terrorism.
reasons you haven't done more to prepars for terrorism?

What are the

PROEBE.
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

{04 CONTINUED)

47.

4K.

[FEEPAREDNESS INTENTION, V.B.4] How likely is it that in the

next @ months you will do something more to prepare for a future
terrorist act? Would wvou say it is extremely unlikely, somewhat
unlikely, somewhat likely, or extremely likely that vou will do

something more in the next € months?

EXTREMELY UNLIKELY....vonuunsnans 1
SOMEWHAT UNLIEELY......veucvvnnnn 2
SOMEWHAT LIEKELY......covuucunanns 3
EXTREMELY LIKELY....oiveuuunnnans 4
DK..iuvineasnnnmnnnmnns g
L 9

[FEEPAREDNESS INTENTION, V.B.4] How likely is it that in the
next 30 days you will do scmething more to prepars for a future
terrorist act? Would wou say it is extremely unlikely, scocmewhat
unlikely, scmewhat likely, or extremely likely that you will do
something more in the next 30 days?

EXTREMELY UNLIKELY......ouuvveuuns 1
SOMEWHAT UHLIKELY.....onuueusanns 2
SOMEWHAT LIKELY......covuucunanns 3
EXTREMELY LIKELY.....vvvuuunenans 4
DK .. e ieee s mmnnamans g
N 9
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NEDEF, Varsion: 08/23/8F Final English CERES #316505

3. [TROST, I.I.1] In the next questions I am going to ask vou what vou
think about some different groups and individuals. Using a scale of
1l to 5, when the <...> (INSERT FEOM LEFT COLUMMN) gives information to
the public about terrorism, how often do you think the information is
complete?

S5A. Would you say it is 1 never complete, S always complets, or vyou
may use any number in between? (RECORD IN COLUMH A.) B=DKE
9=RF

5B8. In vyour opinion, how honest with the public would you say the
<...» (INSERT FROM LEFT COLUMM) is about terrcrism? TWould wou
say 1 never honest, 5 always homest, or Y¥ou may use any nunber

in between? (RECORD IN COLUMN BE.) a=D¥ 9=RF
(READ GOING ACROSS) BA. 5B.
COMPLETE INFORMATION HOHMEST
PERSON OR GROUP HEVER ALWAYS H/A | HEVER ATWAYS H/R

1. Governor [I.I.1.d] 1...2 ...3 ..4 .. 5 ] 1 .. 2...3..4&4...3 &

State Dffice of Emergency

Services [I.T.1.f] 1...2 ...3 ..4 .. 5 5 1..2...3..4...5 &
3. State Health Department

[I.I.1.5b] 1...2 ...3 ..4 .. &5 & 1 ..2...3..4...5 &
4. Mayor [I.I.1.e] 1...2 ...3 ..4 .. 5 ] 1 .. 2...3..4...35 &

IF QSA IS N/A DO HOT ASE Q5SE. AUTOFILL QSE WITH & (H/A).

5. Local Fire Department

[I.T.1.9] 1...2 ...3 ..4 .. 5 1 .. 2...3..4...53
6. Local Police Department

[I.7.1.h] 1 z 3 4 .. 5 1 Z...3.. 4 5
7. CountysCity Health

Department [I.I.1.c7?] 1 2 3 4.5 1.-2...3..4 =
8. President of the United

States [I.I.1.c] 1-..2 .45 1..2...3..4 =
9. Departnent of Homeland

Security [I.I.1.a] 1 2 3 4-.-5 1 2..-5..4 s
10. Centers for Disease

control, or COC [I.I.1.1i] L = 3 4.3 L ... 3..4 s
11. Federal Emergency

Management Agency, or FEMARL 1...2 ...3 ..4 .. 5 1 ..2...3..4...5

[I.I.1.71]
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6.

[EHOWLEDGE, II.A] Mext I an going to ask you some guestiomns about how
much vou know sbout differemt types of terrorism, and what vou can do

to protect yourself and your family against these kinds of events.

I read sach Qquestion, please tell me how much vou know,

of 1 to 5.

6A. How much do vou know about <...»? INSERT FEOM LEFT COLUMH.

As

using a scale

Would vou say you know "1, nothing,” "5, a lot,” or you may use

any number in between? EREAD ITEMS IN FIRST COLUMN. RECORD

RANSWERS IN COLUMN A, EEPEAT ALTERMATIVES PERICDICALLY. (GRID
CONTINUES OM WEXT PLGE.) 8=DK 9=RF
(READ GOING ACROSS) (7.
WOULD YOU SAY
YOU EMOW:
HOW MUCH DO YOU KNOW ABOUT...? NOTHING? A LOT?
1. The different kinds of terrorist events that 1 5 3 4 5
might occur in the United States? [IIL.A.1] " rermote "t
Z. What the government has done to prepare for 1 2 3 4 5
terrorism? [II.A.7] e rERE omr R
3. What you can do to prepare for terrorist events?
l1..2...3 ..4..5
[II.A.3]
4, Where to get informaticon about preparing for 1 5 3 4 5
terrorist events? [II.A.2] TrErrrEorr o
5. Where to get informaticn when a warning is 1 2 3 4 5
iassued because of a terrorist event? [II.A.2] " rermote "t
6. What the coleor codes mean in the Homsland 1 z 3 4 5
Security Advisory Syatem? [II.A.5] TremrEEEorE oES
7. What the government recommends yvou do to protect
vourself against tCerrorism or & terrorist l1..2...3 ..4..5
attack? [II.A.6]
. What vou can do now to reduce damage from a 1 2 3 4 5
possible future terrorist event? [II.A.4] TrErrrEorr o
g. How to protect yourself in a terrcrist attack 1 2 3 4 5
that used a biological agent? [II.A.3] TremrEEEorE oES
10. How to protect yourself in a terrcrist attack 1 5 3 4 5
that used a chemical agent? [II.A.3] " rermote "t
11. How to protect yourself in a terrcorist attack 1 z 3 4 5
that used a radiclogical agent? [IT.A.4] TremrEEEorE oES
12. How to protect yourself in a terrcrist attack 1 2 3 4 5
that used an explosive agent? [II.A.3] TremorrEEorE TS
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7. [FERCEIVED RISK, IIT.A] I would like to know how likely it is that

vou think different kinds of emergency events will happen.

TA. How likely is it that <...>» will occur in the next six months?
Would vou say 1 not at all likely, 5 definitely will occur, or
any number in between?

BRECORD IN COLUMN A, 8=DE S=RF

7B. How likely is it that this event will occur in your lifetime?
Would vou say 1 not at all likely, 5 defimitely will occur, or
any number in between? ERECORD IN COLUMN B. 8=DE S=RF

7C. If this event were to occur, how serious do you think the
impacts would be? Would vou sav 1 not at all sericus, 5
extremely Serious, Or yVou may use any number in between?

RECORD IN COLUMN C. REPEAT WITH HEXT ROW. 8=DK 9=RF
(READ GOING ACROSS) TA. TB. 7C.
HEXT & SERIOUS
MONTHS ? LIFETIME
ROT
AT
EVENTS B0 DEFINITELY | O DEFINITELY | ALL EXTHEMELY

1. & terrorism event like an
e:-:pl-::us]__cm, blnloglcal, -:hf:nu_-::al, 1l2lalalslilzlzlalslilzlzlals
or radioclogical agents being
released somewhere in the nation?

Z. A terrorism event like an [ | 1 1 1 | [ |
e:-:pl-::us]__cm, ]?lﬂnglCEll, -:hf:nu_-::al, THEIRIE B EEIRIE BN EI I
or radiological agents being
released in your community? |1 | | I 11 | |1 1 |

3. A terrorism event like an | | ' | | | | ' ' | | '
e:-:pl-::us]__cm, ]?lﬂnglCEll, -:hf:nu_-::al, 1233’ gl1' 2" 3 5l1 2" 3 5
or radiological agents being I [ I | 1
released that affects your home?

] L L L L L L L ] L L L

4, A natural disaster like a flood, IR 1 [ LT
earthquakse, hurricane, or wildfire |1;2: 3,4 5|1:2;3;,4;5]11;2:3 4,5
somewhere in the natcion?

5. A natural disaster like a flood, 1 1 |' |' 1 1 |' |' 1 1 |' f
earthquake, hurricane, or wildfire |1 |2 |3 |4 |51 |2 2|4 |5)1 (2|23 |4|5
in your community? o I 0

L L rrri LI L |

6. A natural disaster like a flood,
earthguaks, hurricans, or wildfire |1 213 4[|5)112 3|4 5|1 23 4|5
that affects your home? | | | | | |
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[MILLING, IV.A] How I want to know if you have actively looked for
information about preparing for a future terrcrist act. After the
initial response to September 11%, 2001 was over, how frequently did
you try to get information about terrcrism? (READ LIST)

Bt least dailv...cowaas 1
Bt leaat weeklvy........ 2
Et least once a month...3
At le@st Once &4 VeadC....4
s 3
DK . . eeiicmecanncnnnnans g
2 a

8A. Did you actually get any information?

TES v it iisa s s anaaas 1
HO..... SEIF TO Q9........ 2
DK ..... SEIP TO Q9......... g
BF ..... SKIP TO Q9. ..cuuuus 9

8B. Did you understand the information that you got?

TES i i s i s 1
B i s i s e 2
DE i iiieiinmesnnmmnnamans g
2 9

8C. Did you think about the information that vou got?

RS . e e i s 1
B i i i s i s ansnnaa s 2
DR @i iiieiinmesnnmmnnmmans g
e 9

8D. Did you discuss the information that you got with other people?

TES i i s i s a s 1
B it s s i s an s nnaa s 2
DK i i ie i ieees s mmnnamans i
2 8
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9. [FERCEIVED EFFECTIVENESS, IV.B] For these next questions,

know how sure you are that you could be protected from a future
terrorist attack.

I'd like to

9A. How sure are you that <...> (INSERT FROM LEFT COLUMM) could

effectively protect (vourself/vou)
Would vou say "1,

attack?
sure, "

RESPONSE OFTIONS PERIODICALLY.

from a future terrorist
not at all sure,™ "3, extremely
or you may use any number in between?
COLUMN A.

BRECORD RESPONSE IN
BERD GRID DOWN FOR Q&, THEN QB, AND THENW QC.

REPEAT

9B. How sure are you that <...> could respond guickly to a terrorist

attack?

RECORD BRESPCNSE IN COLUMH B.

9C. How sure are you that <...> could recover effectively from a

terrorist attack over the long-term? RECOED RESPONSE TN COLUMM
C.
(READ GOING DOWN) _
GA . 5B. SC.
RECOVERING
A=DF G=REF PROTECTING? BESPONDING QUICKLY? LONG-TEREN?
HOT AT HOT AT HOT AT
ALL EXTREMELY ALL EXTREMELY ALL EXTREMELY
SUERE SURE W/A | SURE SURE N/A | SURE SUEE H/A
1. ¥ou 1L..2 4...5 1..2 ..3 .4 5 1.2...3 ..4...5
2. The local 1..2 4...5 1..2 ..3 .4 5 1.2...3 ..4...5
govVernment
3. The state 1..2 4...5 & |1..2..3..4...5 & |1.z...3 _.4...5 &
JoVernment
4. The federal 1L..2 4...5 1..2 ..3 .4 5 1.2...3 ..4...5
govVernment
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Now, I hawve a few gueations about your residence.

10.

11.

12.

[HOME OWHERSHIF, I.A.8] Do wou own your current residence or do you
rent?

L 1

e 2

OTHER, SPECIFY: 3
DE wuvinnrnnmasnnnnnnnnnns i
e 9

[HOME OWHERSHIF, T.A.8] Do wou live in an apartment/duplex,

home/single-family unit, condominium/townhouse, mobile home/traller,
or something else?

APRRTMENT/DUPLEX. .. ...ccuus 1
HOME / 3INGLE-FRMILY UNIT..... 2
CONDOMINIUM,/ TOWHHOUSE . v v w v s 3
MOBILE HOME/TRATLER......... 4
SOMETHING ELSE......couvuuns 3
SPECIFY:
DK @i iiieiinmasnnmmnnamans g
e 9

Now I would like to ask some background information about you.
Eemember, vour answers are completely confidential. We use this
information for descriptive purposes only.

[FARTNER STATUS, I.A.7] First, what is your current marital status?
Ere you: never married, married, living together as married,
divorced, separated, or widowesd?

HEVER MARRIED. ...vvueiunnnns 1
MARRIED. . is i inen s s nannnnans 2
LIVING TOGETHEER AS MABRIED.. 3
DIVORCED. s v v vnnnsnnnnnnnnnns 4
SEPRRATED. . i ivee s i nnnnnnnns 3
I a

DE wuvinnrnnmasnnnnnnnnnns i

e 9
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IF 52=1 GO TO Q13 OTHERWISE CONTINUE

12B. ©Of the (INSERT RENSWER FROM 32-1) adult 18 years of age or older
living in your household what is their relaticonship to you?

SR T 14
01 SPCUSE 15
02 CHILD le
03 STEP-CHILD 17
04 CHILD-IN-LAW 13
05 PARENT 1%
0& STEP-PARENT 20
07 PRRENT-IN-LAW 21
08 SIBELING 22
0% STEP-SIELING a0
11 HALF-SIELIHNG a8
12 GREND PRRENTS 9%
13 GRREND PRRENTS-IH-LANW

12B. ADULT ROSTER

0128
RELATIOMSHIEP TO
BESPONDENT
(ENTER)
o01.
02.
03.
04.
5.
06.
07.
0a.

Public Response to Terrorism:

GRANDCHILD
UNCLE/AUNT
UHNCLE/AUNT-IN-LAW
HEFHEW/NIECE
HEPHEW /HIECE-IN-LAW
COUSIN

FOSTER CHILD
OTHEE. RELATED
LIVE-IN ROMALNTIC
OTHER. NON-RELATED
DON'T ENOW
EEFUSED
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13. How many children under 18 live with you in your household?

d8=DK 98=RF

RECORD AS GIVEN
IF 013=0 &0 TO Q13B OTHEEWISE CONTINUE
13A. Of the (INSERT BENSWEERE FEOM 13B) children under 18 living in wyour

household what is their relaticnship to you?
14 GRANDCHILD

01 SPCUSE 15 UNCLE/AUNT

02 CHILD lé UNCLE/AUNT-IN-LAW
03 STEP-CHILD 17 HNEFHEW/NIECE

04 CHILD-IN-LAW 13 WEPHEW/HIECE-IN-LAW
05 PARENT 1% COUSIN

0& STEP-PAEENT 20 FOSTER CHILD

07 PRRENT-IN-LAW 21 OTHER RELATED

03 SIELIHG 22 LIVE-IN ROMALNTIC
0% STEP-SIELING 90 OTHER NCH-BELATED
11 HALF-SIELIHNG 88 DON'T ENOW

12 GRREND PRRENTS 9% BEFUSED

13 GRRAND PRRENTS-IN-LANW

13a. CHILD ROSTER

Ol3A
RELATIONSHIFP TO
BESPONDENT
(ENTER)

o1. 10.
0z2. 1z.
03. 1z.
04. 13.
05. 14.
06. 15.
07.
08.
0g.

13B. What was your age on vour last birthday?

38=DK 9%=RF

13C. RECORD GENDER BY OBSEBRVATION.

1 MRLE
2 FEMRLE
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14. [SES-EDUCATION, I.A.3.b] What is the highest grade in school you

completed and received credit for? CIRCLE OHE

08

12

GRADE SCHOOL: 01 0z 0z 04 0s
MIDDLE/HIGH SCHOOL: 07 ] 03 10 11
COLLEGE/CTHER FOST HIGH SCHOOL SCHOOLING: 13 14 15 18
FOST-GRADUATE SCHOOL: 17 18 19 2o
NEVER ATTENDED SCHOOL: oo 38=DK 44=RF

INTERVIEWER INSTRUCTIION: IF RESPFONDENT HMENTION3 TEACHER'3 CREDENTIAL CODE A3 17.

IF REIFQONDENT MENTIOH3 MAR3TEF DEGREE CODE A3 18.

IF RESPCHDENT MEWTICHI DOCTCRATE (FH.D.), M.D., LAW DEGREE

CODE A3 20.

153. [SES-EDUCATION, I.A.3.b] Have vou had any trade, technical, cr

wocational training?

RS . e e i s 1
HO e inaisnaasssansnnnnss 2
DR @i iiieiinmesnnmmnnmmans g
e 9

l6. [SES-EDUCATION, I.A.3.b] What degrees or dipleomas, if anv, do vou

have? CODE HIGHEST DEGEEE

HIGH SCHOOL DIPLOMA/GED (OR EQUIVALENT)... 01
JUNIOR COLLEGE DEGREE [B.B.).veueeennnnnnn 0z
BACHELORS DEGREE (B.B.,B.5.)eveueeannsnnas 03
MASTERS DEGREE (M.B., M.5.).euuuneunnnnnnn 04
DOCTORATE (PHoDu) v emeensnnnnnnnnnnnns 0s
PROFESSIONAL (M.D., J.D., ETC.) eevuununnn. 0e
HONE 4 a st asnnnnnssnsnnnnssssnannnnansnnns 07
OTHER . « vt et eeesasssamnnsnnnnnnnnnnnnnnnn 08
SPECIFY:

DK ottt eeenmeeeeeeeannns B8

BE tiiieninnnnnnnnnnnnas 59

17. [FOREIGH BOBRN-SELF, I.A.6] Where were vou born? Were vyou
born in the United States or scmewhere elae?

THITED STATES. ... vveucvsansnsnnnssnasnnnans 1
SOMEWHEEE ELSE. .. veucvrannnsansssnasnnnans 2
SPECIFY:
DK @i iiieiieeesnenmnnanas g8
2 g9
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18.

19.

[ETHNICITY, I.A.4] Which OHE of these racial/ethnic groups best
describes vou? Would vou sav: Whiter; Hispanic or Latinoy Black or
Efrican American; Asian; Natiwve Hawaiian or other Pacific Islander;
Emerican Indian or Rlaskan Native; cr Other? (ONE ANSWER ONLY) IF
RESPONDENT MENTIONS MULTIPLE PROBE: “Which one do you identify with
the most?"

s 1
HISPANIC/LATIHD ..ieeessnnsssnasasnassnansnnnns 2
BLACKE OF AFRICAN AMERTCAN .....vveeevenanennanns 3
L 4
HATIVE HAWAITAN OFR OTHER PACIFIC ISLANDER...... >
EMERICAN INDIAN OF ALASELN HATIVE .ovveiavsnnanas [
OTHER (SPECIFY 7
L 1 8
BEFUSED. . i s i an s s anssssmsssnanannansnns snmus 9

[EMPLOYMENT, I.4.9] What is your current employment status? Are you
working full-time, working part-time, unemployed, retired, keeping
house, a student, or something else?

{IF NEEDED, 35 HOURS OR MOBE PER WEEE IS5 FULL-TIME)

WOBETHG FULL-TIME .....iieevnnnnnsnnannnnans 1
WOBKTIHNG PART-TIME ....viecvennnnsnnannnnans 2
THEMPLOYED . .uvuvnnansnsnnnsnsnnnssnasnnnans 3
BETIRED ..u.iiivucinnnsnsansnsnnnssnannnnans 4
EEEPING HOUSE ... ceuriiiinrinnnnnnannnnans 3
B STUDENT ...vsuvunansnsasnsnsnnnssnasnnnans i
SOMETHING ELSE . ..ueueiinninrnnnssnannnnans )
SPECIFY:
DE wuvinnsennnsnsnnnnnnns B8
2 549
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[IF HO CHILDEEN UNHDER 18 YEARS OLD LIVE IN HOUSEHOLD (013=0) AND OMLY 1
PERSON 18 YEARS OR OLDER TN HOUSEHOLD (S52=1), SKIP TO Q20A ALT.]

20.

[SES-INCOME, I.A.3.a] Just thinking of all the people in your

household,

how many people including yourself, received income from

any source, such as wages or salary, social security, pensions,
welfare, or alimony, in 200&7

d8=DK 9%=RF RECORD NUMBER OF PEOFLE:

20A. 5till thinking of all the people in your household, was the
total household income from all sources, under £50,000 cocr over
550,000 in 20067 Please include your income in the figure as

well.,

20A ALT.

UMDER $50,000...... SEIP TO Q20B......... 1
CVER &50,000....... SKIP TO QZ0B......... Z
DE.icursunnmsnnnnnns SEIP TO Q21 ....uvune g
REFUSED. . vvvennnnnn SEIP TO Q021 ......n.. 9
Was your total income from all sources, under

530,000 or over $50,000 in 20067

UHDER $50,000...A5K Q20B........... 1
OVER %50,000....A5K Q20B........... 2z
DE..aascnnnnnn SKIP TO Q21 ... avna, g
BREFUSED....... SEIF TO Q21 ......... 9

20B. R3 I read the feollowing income categories, would you please tell

me which one includes the total income of vour household before
taxes in 20067

IF UNDER 550,000 IN 020&, TUSE COLUMN I.

IF OVER 550,000 IN Q20a, USE COLUMN IT.

1 I
Less than 515,000 ... ... . ... _.._.... o1 550,000 to le=ss than 575,000 .... 05
£15,000 to less than S$25,000..._... oz 275,000 to less than $100,000 ... 06
£25,000 to less than 5$35,000....... o2 %100, 000 to less than $150,000 _. 07
£35,000 to le=ss than $50,000....... o4 £150,000 OF MOT® & i veeeeeennnnnns og
DON'T FMOW . _ .. ... .... ga
REFU3ED. .. ............ a8
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21.

22.

[SES-INCOME, I.4A.3.a] Including vourself, how many people age 18 or
over were dependent on that total household income?

§8=DK 94=RF EECORED #:

21A. [SES-INCOME, I.A.3.a] How many children under 18 were dependent
on that total household income?
88=DK 99=RF RECORD #:

Finally, in telephoning you, we selected your number randomly. T
would like to know if you have more than one land-line telephone
number at this residence? Please include all the phone numbers in
vour housshold.

YES........ BSE 228 ... ... .us 1
HO....... SEIFP TO 22B ........ 2
DK....... SEIFP TO 22B ........ i
BF....... SEIP TO 22B ........ 9

22A. How many different land-line telephone numbers do you have at
this residence? Please include all the phone numbers in your
household.

g8=DK 94=RF
RECORD # OF PHONE HUMBERS:

22B. Do you or any of the adults at this residence have a cell phone
that i3 not exclusively for business use?

i 1
B e e s 2
DK i i ie i ieees s mmnnamans i
2 8
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23. We have reached the end of the interview. Do you think there are
important guestions about emergency or disaster preparedness, or
terrorist acts that we should have asked about, or toplcs we
should hawve covered but didn't in this interview? What else
should we have asked about?

24, Thank vou for your cooperation. We may want to do a follow-up
interview with you at a later date. Would you be willing to be
re-interviewed in about a year?

. 1
HO. .o ivanans 2
DK, ceesiinnnnn B
L g

23, In order to mail your $20 gift certificate, I will need a full name and
malling address. Who should I send the certificate to, and what is the

address?
TO CONTINUE TO CAPTURE ADDEBESS. . ............ 1
DOES NOT WAMNT GIFT CERTIFICATE.......vuvu-w- 2 (SKEIP TO 0O28)

26. TYPE OUT FULL NAME AND MAILING ADDRESS INFORMATION:
FULL HAME:
ADDEESS:
CITY, S5TATE:
ZIP:

27. Which one of the following 3 gift certificates would you like?

(READ LIST)
= = 1 (SKIPF TO VERIFY)
= 1= 2 (SKIP TO VERIFY)
Barnes & Hoble.w i cinncvnannnannnns 3 (SKEIP TO VERIFY)
DON'T WANT GIFT CERTIFICATE....... 4 (43K 028)
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28. To which one of the following 3 organi=zaticons do you wish us to
send a %20 contribution? (READ LIST)

Imerican Bed Cross. ..o ie ettt i it min s nnnnns 1
American Heart AsSSociatliol..sseevsssassaannns 2
American CAncer S0CietyV.eerscsvnennnrnannnns 3
DOM'T WANT $20 SENT TO ANY ORGANIZATION..... 4

VERIFY
I would alsc like to verify that your full name 1s
and that I reached you at

END: Thank vou wvery much for your cooperation. END INTERVIEW.

29. LANGULGE:

ENGLISH. v v enmnrarannns 1
SERHISH. v vuvannnrnsannns 2
STOP TIME: : M/ MM
Public Response to Terrorism: 100
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